; Grounded Immediate Shipment from 


Stock 


in Tradition Ri usuc Pine rots 


Scientifically treated with 
Reilly’s Improved 


surpassing all records for durability, Creccete Ol 


poles of 
REPUSLC ea co. 
Northern White Cedar ett, tee St. Louis 


s Park, Minn.; Indianapolis, Ind.; 
_ COntinue to serve you best. Norfolk. Va.; Joppa, Hi. 


For genuine economy use these 
good poles always . . . our poles Entirely NEW 
in Telephony. 


VINCENT 


orney 


s” to 
farm 
e and 


acon, saa ae RARE GAS RELAY 


Strategically Located Yards 
Quick Shipping Service 
Improves Ringing and Transmis- 
sion on Party Lines Used with 
Either Coded or Harmonic Bells. 
> Low Cost. Installed with a Single 
Z Screw. 


Its Many Advantages Are Shown in 


Our Descriptive Folder RTC-1 


W orld’s Largest Makers of Antenna Systems 


L. S. BRACH Mfg. Corp. 


Newark, N. J. <GRAc> Est. 1906 


NY Makers of Rare Gas Arresters, 
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Line Joints Made with NATIONAL wperesters, aie meh ioe >: 
NICOPRESS Sleeves Are Smooth... 


And this means that in pulling over crossarms J W WoO PAT 
there will be no snagging. This is but one of the * e 

many advantageous features of Nicopress Sleeves. 2 : 4 

Another is that any joint made with these sleeves Consulting J neinecr 

is proof against air and moisture assuring low 

resistance and quiet joints. All joints are easily Telephone | Sale faleicialale! 
and quickly made and are stronger than the wire 
itself. Write for prices and samples today. 


THE NATIONAL 
TELEPHONE SUPPLY COMPANY 


5100 Superior Ave. Cleveland, Ohio | 302 East Berry Street 





OF siationdlels| Sdpervision 





Appraisals—Financial 
Rate Investigations 


Co. for 


+ vere ARGS aaa MAKE IT A NATIONAL | —_——csinill 


er cent Vo San OA ner ed 


ONY 













SEPTEMBER 11 


+\0N 

5,000. ciRcUL* 
A 4 

EXTR 





AN 


TELEPHONY-RCT ISSUE 


To Telephone Companies: You will recall that on To Advertisers: Here is your second and 
January |, 1937, TELEPHONY and Rural Community last chance this year to place your sales 
Telephoning were merged. It was decided that two story in front of over 5,000 prospective 
TELEPHONY—R C T issues would be published annu- buyers you do not ordinarily reach. The 
ally. The first was dated March 6; the September || September || TELEPHONY—R C T issue 
issue will be the second or Fall number. Particular is an exceptional advertising opportunity 
emphasis will be placed in the reading pages on mate- . . » new faces in addition to our regular 
rial of special interest to the small rural telephone circulation of 5,600 . . . an aggregate of 
systems. We hope that all subscribers approve of the close to 11,000 copies! No excess rate 
effort TELEPHONY is making to improve telephone will be charged. Get your reservation 
service in the rural communities. Subscription price: in without delay. Forms close on Sep- 
20c for the 2 special TELEPHONY—R C T issues. ° tember 3. 
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In telephone service, rectifiers are 
only as efficient as their bulbs. Where 
such reliable and economical service is 
required, use Tungar Bulbs. They give 
the best results. It is easy to see why: 


I. Ceaseless research and experimen- 
tation is conducted to improve 
Tungar Bulbs. 

@ The raw materials must meet the 
highest standards of quality. 

%,in the manufacturing process, 
every part as well as the whole 
Tungar Bulb is tested over and 
over again. 

4, Manufacture is carried on by 
skilled workmen whose experience 
in making Tungar Bulbs averages 
15 years. 


USE TUNGAR BULBS 


FOR THE BEST RESULTS 





There are no substitutes for Tungar 
Bulbs. Their guaranteed operating life 
is 1200 hours .. . and they usually last 
much longer. Tungar Bulbs are lower 
in price today than ever before. Equip 
your rectifiers with Tungar Bulbs not 
only to improve telephone service . . . 
but also to save money. 


To similar high standards of quality, 
G-E Tungar Rectifiers and Copper 
Oxide Rectifiers for Telephone Service 
are made. There is a complete line to 
meet the requirements of every type of 
central station and PBX. Send for de- 
tailed specifications today. Write 
Section A-378, Appliance and Mer- 
chandise Department, General Electric 
Company, Bridgeport, Connecticut. 


GENERAL @ ELECTRIC 


SPECIAL RECTIFIERS 


GENERAL ELECTRIC COMPANY, BRIDGEPORT, CONNECTICUT 
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POINTS OF SUPERIORITY IN THESE 
NEW — | ae CORDS 


aa =, NS BRONZE ALLOY 
ACETATE INSULATION 1 


CONDUCTORS 

The Double Wrapped Con. 
With improved moisture-resisting 
and body-acid resisting qualities. 


ductor Ribbon is Bronze Alloy, 
selected for its greater physical 
Its improved insulation resistance 
minimizes possibilities of electrical 















strength and ability to withstand 
hard usage without breaking. 




























leakage. MOISTURE-PROOF 
MAXIMUM 5 IMPREGNATION 
FLEXIBILITY 2 The CELLULOSE ACE. 


TATE insulation is 
impregnated with a special non- 
corrosive moisture-proof com. 
pound providing additional protec. 
tion against electrical leakage. 


SUPERIOR 
WORKMANSHIP 


Each cord is manufactured 
in accordance to the high- 
est standards of work- 
manship, and thoroughly 
tested. 





Cords of three con- 
ductors or more are 
twisted together so as to give 
maximum flexibility, uniformity 
and less liable to kink. 


LONG WEARING 
OUTER BRAID 


The finest wear resisting 
textile available is used 
in outer braid, assuring 
long life. 
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SEND FOR SAMPLE CORD TODAY! 
We will gladly submit sample Lenz Telephone 
Cord for your personal inspection. 
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THE TRANSIT 
in Telephone Work 


By RAY BLAIN 


AFEW OF THE MANY USES for small and inexpensive 


transit in telephone construction work. Average tele- 


phone man can master its use without great difficulty 


ENTION the use of a transit 
M in telephone work and many 
4 old-time construction men 
will laugh, just as they did when 
linemen first used safety straps. But 
as safety straps have now proved 
their worth, no one would ever think 
of making fun of a lineman for using 
one. The small, inexpensive transit 
will likewise prove its worth—if 
given the opportunity to do so—on 
all telephone work where accurate 
alignment or leveling is necessary. 

While a few individuals are en- 


dowed with that rare gift of vision 
which enables them to align things 
accurately with the unaided eye, the 
average individual may only hope to 











be approximately right without the 
aid of a suitable instrument. In the 
erection of a high pole one man may 
squint his eye at it and declare it is 
set perfectly. A second and third 
may say he is wrong, although they 
will not agree as to what is right— 
and then a transit will prove they are 
all wrong. 

When mention is made of a transit 
nearly everyone will visualize the 
large, cumbersome, precision instru- 
ment used by engineers and sur- 
veyors and costing three or four 
hundred dollars. Such an instrument 
is neither necessary nor desirable 
for the ordinary aligning and level- 
ing encountered in the course of 





general telephone construction work. 

A small but sturdy instrument 
with an iron collapsible type tripod 
may be purchased complete with rod 
and target for less than $50. This 
instrument combines the facilities 
for measuring both horizontal and 
vertical angles and for leveling. It 
may be obtained with a plain sight 
tube but, in view of the small addi- 
tional cost, we consider the telescope 
type more desirable. 

The lenses in the telescope of the 
instrument give what is called “10- 
power vision”; that is, objects ap- 
pear to be magnified ten times. This 
small telescope is guaranteed accu- 
rate up to 500 feet, but we have made 


iINustration to Left Shows the Use of the Transit in Aligning Poles Through Trees; it Will 
Be Noted 8hat These Poles Are in Perfect Alignment. The View to the Right Shows the 
Use of the Transit in Aligning 95-Ft. Poles Erected to Support a Radio Antenna. 





use of it in laying out a pole line 
more tnan one-half mile at one set- 
ting with complete satisfaction. 

The plain sight tube which has no 
lenses is of brass, 12 inches in length. 
In one end is a small eye aperture, 
and at the other end are the usual 
cross-wires. The telescope has cross- 
lines, is adjustable to distances and 
is of. the same size as the plain sight 
tube. The lens is well protected from 
dirt and breakage by a friction cap 
and a shutter for the eye aperture. 

This small transit, being free from 
complications and confusing adjust- 
ments, is easy to use as one need not 
possess a knowledge of higher mathe- 
matics and engineering principles 
as is necessary for using the expen- 
sive engineer’s instrument. The up- 
per plate of the transit, which is con- 
nected to the head of the tripod by a 


View to Left Shows Transit With Rod and Target on the 
Below Is a Closeup View of the Transit Showing Va- 
To Right Is Shown the Method of Ad- 


Job. 





ball and socket joint, can be leveled 
with the leveling screws, and is re- 
cessed to contain a graduated arc for 
taking horizontal angles. 

This arc is one-half of a circum- 
ference, reading 90° each side of 0. 
Being independent of level and tele- 
scope, it can be turned and used at 
any point of a complete circle. On 
the plate rests a triangular frame to 
which is attached a level, a grad- 
uated arc for taking 45° each side of 
0, andsthe telescope. 

The head is held to the tripod by 
a bolt and a knurled nut, so as to 
make it stationary at any given 
point. The graduated arc can be 
clamped to the base plate by throw- 
ing a small cam arrangement, and a 
spring indexing finger to mesh the 
arc graduations. The transit com- 
plete with wood carrying case weighs 
only about 20 pounds. 

A leveling rod and target costs 
little and will be found useful on 
most all telephone jobs. The one we 


10 


rious Adjustments. 


have is made of seasoned stock, has 
two four-foot sections which can be 
easily and quickly aligned by a posi- 
tive clamping arrangement making a 
total height of eight feet. The bot- 
tom is protected with a metal cap. 

The rod is divided into feet, inches 
and quarter inches, with heavy lines 
and figures; the foot divisions are in 
red and the inches in black. The rod 
can be read at any reasonable dis- 
tance with the telescope transit. The 
rod and target complete weigh only 
about 114 pounds. 

Some may claim that the use of 
even the simple transit is so difficult 
that the average telephone man can 
not master its use, but we have found 
that such is not the case. In laying 
out a pole line the transit can be set 
up on the first pole location, leveled, 
pointed and focused on some distant 


justing the Telescope. 





point on the straight line. The length 
of a span is measured off from the 
transit and the rod set up. 

The rod should be shifted until it 
sets directly on the vertical cross- 
hair. Stakes should be driven at each 
pole location where the holes are to 


be dug. This process should be re- 
peated until the distant point sighted 
has been reached. The transit can 
then be moved up the line and the 
process continued. 

The old method of laying out a pole 
line with sighting rods is much slow- 
er and not near as accurate. The 
transit may also be used to advan- 
tage in the grading of a pole line and 
providing proper clearance. 

When using the transit to line 
poles, it is set up and leveled five or 
six pole lengths from where the first 
pole is to be set. The pole is then 
shifted until the cross-hair is direct- 
ly in its center. The telescope can be 
swung vertically so that the pole is 
lined accurately from roof to the 





ground level. If poles are equipped 
with crossarms, they may be checked 
with the horizontal cross-hair. 
Recently we erected some 95-foot 
poles and found the transit invalv- 
able in aligning them properly. We 
also found that it was impossible to 
line these poles accurately on the ir- 
regular ground with the unaided eye, 
When we considered one of these 
poles in perfect alignment, the in- 
strument indicated that the top was 
more than three feet out of line. 
The transit has also been found 
most useful in aligning poles through 
trees. With the aid of the telescope 
one has much better vision through 
obstructed places, thus making a good 
line possible. It was also used to ad- 


vantage in sighting through heavy 
timber for the purpose of cutting a 
a telephone line. 


right-of-way for 


A target was located several hun- 
dred feet in dense timber where it 
was absolutely impossible to see any 
trace of it with the unaided eye. In 
this manner trees which were to be 
removed were marked and later cut 
down. This method avoided the 
mistake of removing unnecessary 
trees when clearing a right-of-way 
through heavy timber. 

In the design of an underground 
conduit system for telephone cable, 
ordinarily a fall of at least 3 inches 
to 100 feet toward the lowest man- 
hole or from the high point in a sec- 
tion toward the two manholes, is pro- 
vided. This drainage is generally 
considered necessary to keep the 
ducts free from accumulated mud, 
since water standing at low points 
may freeze and cause trouble in sec- 
tions of the country where winters 
are severe. 

In the old days we always went to 
great lengths to obtain the correct 
grade on a conduit run. We general- 
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ly set “H” fixtures made of boards 
across the trench and stretched a line 
at the proper grade along them and 
over the center of the trench. We 
then measured from the line to the 
bottom of the trench with a marked 
board. This was at best a cumbersome 
method and generally inaccurate. 





these decide 
where it is best 
to break the 
grade of the con- 
duit run so as to 
give it a nearly 
uniform  cover- 
ing of earth. 
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Fig. 1. 


To obtain the proper grade of a 
duct line with the small transit is not 
only a simple matter but also accu- 
rate. The best method we have found 
is to set a stake at the desired height 
at the end of the conduit run and 
place the transit directly over it. 
Measure the height of the telescope 
above the top of the stake; suppose 
this is 3 feet 9 inches. Measure off 
the required distance, say 100 feet, 
and set another stake. Next raise 
the target on the rod the amount the 
drop is to be, say 6 inches. This 
would cause the target on the rod to 
read 4 feet 3 inches. 

Drive the stake until the target is 
on the cross-hair with the end of the 
rod resting on top of the stake. The 
line between the stakes now drops 6 
inches in 100 feet. To set the tele- 
scope to this same inclination, move 
the target back to its first reading 

3 feet 9 inches) and incline the 
telescope downward (by means of the 
vertical motion, or by the leveling 
screws) until the cross-hair is again 
on the target. 

Now, if the rod is carried to a 
point 200 feet from the transit and 
a third stake driven down until the 
target is on the cross-hair, this stake 
will be on the same grade. This op- 
eration may be continued until the 
end of the run is reached. The tar- 
get must be kept firmly clamped at 
the same reading, which in this case 
is 3 feet 9 inches. 

Sometimes when laying out a con- 
duit run it is not best to keep all 
parts of the conduit on the same 
grade, as this would cause some sec- 
tions of the trench to be much deeper 
than necessary and increase the la- 
bor cost. Again, parts of the duct 
line might be too shallow where the 
ground is uneven. In this case, take 
levels at places where the slope of the 
ground makes abrupt changes (as at 
A, B, C, D, and E, Fig. 1) and from 
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When Ground Is Uneven, Take Levels at Places Where 
Slope of Ground Makes Abrupt Changes. 


Fig. 2. 


The depth the ditch is to be exca- 
vated can be indicated on each grade 
stake. If it is done carefully and 
the bottom leveled well, the grade will 
generally be fairly accurate when 
completed. The transit can then be 
set up, the target placed properly on 
the rod and the depth checked at any 
point desired. The bottom can then 
be filled or cut out as need be as it is 
checked with the transit and rod. 
With this method an almost perfect 
grade can be easily obtained. 

Often when running a line for 
poles or conduit it is necessary to go 
over or under some obstruction. By 
proper use of the transit it is a sim- 





Illustration of Transit’s Use When It Is Necessary to Go 
Over or Under Some Obstruction. 


point back of A on the line passed 
over. 

To do this start with the index at 
90° on the arc, turn to 0° and then 
beyond it to 30°. Or we may set a 
mark on line at the obstruction and 
turn the telescope an angle of 60° to 
the right. The telescope is now point- 
ed at B. Toward B measure off 
AB — 100 feet, or any other con- 
venient distance. 

Set the transit at B and turn off 
60° from A to the right to C. Meas- 
ure off BC — AB, and set stake C. 
Then with the transit at C, turn off 
an angle of 120° (60° from a point 
on BC prolonged) so as to obtain the 


The Small Transit on the Job, Assisting on Construction Work Where a Pipe is Being 
Pushed Under a Main Highway by Means of the Winch Method. 


ple matter to pass to the right or left 
of it and continue on the original 
line, and also to obtain the correct 
distance along the line. Suppose we 
are to run our line A toward C, Fig. 
2. When at A we turn the telescope 
off at an angle of 120° from any 


direction of line CD. This line (CD) 
is the continuation of the original 
line, and the omitted part, AC, is ex- 
actly equal to AB or BC. 

The transit really proves its worth 
in sighting pipe being pushed under- 
ground. The transit should be set up 








and leveled at the rear of the pipe 
section ready for pushing and in line 
with it. Next dig a hole to the prop- 
er depth where the pipe is supposed 
to arrive at the end of the run. Set 
up the rod and target in this hole 
and place the target at the height to 
correspond to the distance from the 
telescope to the top of the pipe where 
the point will enter the ground. 

The telescope can then be dropped 
and the pipe lined with the vertical 
cross-hair. The telescope is then 
brought back to the proper level and 
the rod set on each end of the pipe 
to adjust it for the depth of the run. 

If the transit is used correctly, it 
is possible to cause the pipe to ar- 
rive within a fraction of an inch of 
the point desired. Of course, this 
only happens when the pipe has an 
unobstructed travel, for striking a 
rock may throw it off its course a 
few inches either way. The proper 
use of the transit will, however, in 
practically all cases make more accu- 
rate pipe pushing possible. 

Only a few of the uses of the tran- 
sit in general telephone work have 
been mentioned but they give a gen- 
eral idea of its utility. New uses for 
our transit are found on every job 
and now we would not care to try to 
get along without it. 

Being small and compact, it is con- 
venient to carry and it is kept on the 


oo 


View of Trench Dug for Conduit Before 
the Bottom Has Been Leveled With a 
Transit. 
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truck at all times, ready for use when 
required. Any telephone company do- 
ing construction work will, in our 
opinion, find money spent for this 
small transit a worthwhile invest- 
ment on which the returns will be 
great. 


vyv 
First Financing of 
Bell Telephone System 
Exactly 60 years ago on Monday, 
August 1, the Bell Telephone System 


did its first financing. The founders 
paid in their money or were credited 
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Clay Conduit Line Curved to Clear an Ob- 
struction. The Transit Was Most Useful 
on This Job. 


with services rendered, and received un- 
embossed stock certificates. The entire 
issue amounted to 5,000 shares of no 
par value, represented by seven certifi- 
cates denoting the seven-way split of 
the stock. 

The financing was the result of an 
agreement entered into in February, 
1875, by Thomas Sanders and Gardiner 
Hubbard with Alexander Graham Bell, 
to provide funds for perfection of Bell’s 
inventions and the setting up of the 
company. 

On August 1, 1877, the stock was 
apportioned as follows: Sanders, 1,497 
shares; Hubbard, 1,387 shares, with 
100 to his wife and ten to his brother; 
Thomas A. Watson’s Bell’s mechanical 
assistant, 499 shares; Bell, ten shares, 
and his wife, 1,497 shares. 





Conduit Line Placed on a Grade With the 
Aid of a Transit. 


The small allotment to Mr. Bell was 
the result of Mr. Hubbard’s notion that 
kis inventor son-in-law might not prove 
to be a good business man. The original 
seven certificates are now on exhibit 
at the main office of the American Tele- 
phone & Telegraph Co., 195 Broadway, 
New York. 


vv 
Indiana Bell Regains 


60 Per Cent of Losses 

The Indiana Bell Telephone Co. has 
regained almost 60 per cent of the sta- 
tion losses suffered during the depres- 
sion by the end of June. Approx- 
imately 25 per cent of these losses were 
regained after August 31, 1936. 

At the two points, Evansville and 
Anderson, more telephones are now 
served than ever before. Evansville’s 
pre-depression high point was 19,307 
telephones. At the end of June it had 
20,334 telephones in service. The An- 
derson office now serves 7,770 stations, 
which is 636 more than were in service 
at the former peak, reached in May, 
1930. 

Indianapolis, which has about 40 per 
cent of the total company stations, had 
regained 61 per cent of its losses. Ac- 
cording to present trends, Muncie prob- 
ably will be the next large Indiana Bell 
point to recover all of its depression 
losses. At the end of June, Muncie 
was only 200 telephones under its pre- 
depression total. 
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IN THE NATION’S CAPITAL 


By FRANCIS X. WELCH 


Special Washington, D. C., Correspondent for TELEPHONY 


WHITE RESOLUTION to investigate radio 
and the FCC, reported out of committee; 
politics back of committee’s action. Prob- 
able developments if Senate approves the 
investigation. Speculation upon the Black 
nomination for the U. S. Supreme Court 


URT WHEELER has done it 
B again! Just when everybody 

over at the FCC was breathing 
easier in the belief that nothing 
would be done this session about the 
various resolutions to investigate the 
radio industry, and incidentally the 
FCC, along comes the rangy Montana 
Senator and explodes the White reso- 
lution right out of the Senate inter- 
state commerce committee. 

As Senator White, sponsor of the 
resolution, is a Republican from the 
politically-secessionist state of Maine, 
there was no reason to suppose that 
he had any more pull around Capitol 
Hill than Babe, the world’s oldest ele- 
phant in captivity, whose body at this 
writing lies in quite a state (dissec- 
tion for interment purposes being 
necessary) at the Washington zoo. 

But along about two weeks ago 
Senator Wheeler and several other 
Conscript Fathers, whose faces could 
not be identified in the darkness, 
slipped quietly into the Senate inter- 
state commerce committee room one 
evening and started to huff and to 
puff and, behold, they blew the White 
resolution right out on the floor of 
the Senate. Now nervous FCC offi- 
cials are wondering whether the puff- 
ing will continue and whether some 
of the stout pillars of their own 
proud commission structure (two 
pillars already being out for replace- 
Ment) will get into the line of the 
draught. 


UT THE REAL question that is 
puzzling the Washington observ- 
ers about the unseasonable resurrec- 
tion of a dead issue during the dog 
days of a dying session is: Why was 
this done? 
Here Senator Wheeler and Sena- 
tor White had both been yawning and 
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looking at their watches ever since 
the court fight collapsed and throw- 
ing out hints that Congress ought to 
go home and rest up. Suddenly they 
spring this resolution which could 
easily keep both of them in Washing- 
ton on recess investigation duty off 
and on for the rest of the year. 
The annoying angle to the more 
orthodox New Deal Senators is that 
it would also put their vacations on 
a fire department basis. Each and 
every administration Senator would 
feel duty bound to keep his eyes 
glued to the newspapers and his ears 
cocked for a long distance telephone 
call—ready, if necessary, to hop a 
rattler down to Washington on an 
hour’s notice to breach the gap, or 
something, in case the radio-FCC in- 
vestigation should start to dig up 
dirt on the wrong (i. e., New Deal) 
side of the fields to be harrowed. 


MALL WONDER it is that some 
of the New Deal Senators are 
out of patience with Senator Wheeler 
and some of the other Knights 
of the Judiciary and are making 
catty remarks in the Senate cloak 
rooms to the effect that “some folks 
don’t know when the party is over,” 
etc. Whether this resentment is 
widespread enough to block adoption 
of the committee’s resolution at this 
session is a close question which will 
probably be decided by the time these 
lines appear in print. But if adop- 
tion of the resolution is blocked— 
there is your answer for it. 
However, failure of the White res- 
olution to gain Senate approval at 
this time would only be a temporary 
setback. The big stunt was to get 
the thing out of the committee where 
the administration thought it was 
safely pickled—for a while at least. 


Now that the resolution has been 
duly reported, it is almost certain— 
well, let’s make it stronger than that 
—it is a 20 to 1 shot that it will be 
approved now, next January, or at a 
special session in between, if there 
should be one. In short, whenever 
the Senate gets around to voting on 
the resolution, it’s a “cinch” to pass 
without even a record vote. 

It might be recalled at this point 
that the adjournment of a session 
has no negative effect on the status 
of pending legislation if the succeed- 
ing session is a convocation of the 
same Congress. A surprising num- 
ber of folks don’t seem to realize 
that. 

In other words, the present or 75th 
Congress began its life in January, 
1937, and lives until January, 1939. 
Interruptions (due to adjournment) 
to either regular or special sessions 
during that time do not have the ef- 
fect of wiping the legislative slate 
clean. Congress simply picks up 
where it left off and legislation in 
various procedural steps of enact- 
ment is acted upon from status quo. 

On the contrary, when a Congress 
adjourns for the rest of its life as 
the 75th Congress may do next 
Spring (in the absence of a special 
session), then every bill or resolution 
not completed is thrown out the win- 
dow. The new (76th) Congress 
starts from scratch in January, 1939. 
All the old bills have to be reintro- 
duced. The fact that they got out of 
committee or even received approval 
of one or the other house of the pre- 
ceding Congress doesn’t count. All 
bills are brand new bills in a new 
Congress. 


HIS IS ALL by way of explain- 
ing how (in case this point of 
parliamentary mechanics was one of 
those things you never knew till now) 
the White resolution is virtually cer- 
tain to become effective at the next 
session, even if final action is held 
off by the adjournment bell of the 
current session. The big hurdle, as 
stated before, was getting the thing 
out of the committee. 
And this brings us back to the 
question, also stated before, of why 
Senator Wheeler and his committee 
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colleagues acted that way. Less than 
a month ago the Montanan didn’t 
even have time to talk about the 
White resolution—giving the impres- 
sion that it had no chance of consid- 
eration in view of the many more im- 
portant controversial matters then 
engaging his attention. 

Well, your correspondent hates to 
drag the overworked Supreme Court 
bill feud out to explain this matter, 
but it does seem that the feud may 
well be the underlying reason for the 
committee’s sudden interest in the 
matter and Senator Wheeler’s re- 
versal of form. 

First of all, let us consider the 
general scope of the investigation as 
outlined by the White resolution. In 
brief, the committee is authorized to 
investigate: 


1. Charges that the commission has 
been controlled by political and other 
influences not contemplated by statute 
and has failed to observe the purposes 
of the Congress which created it. 

2. That with approval of the com- 
mission there has been developed a 
monopolistic concentration of control 
of broadcast stations in the chain com- 
panies. 

3. That the commission licensing 
authority has permitted concentration 
of stations in certain areas and failed 
to give equitable service to other com- 
munities. 

4. That control of licenses and fre- 
quencies has passed to others than the 
original licensees, without written per- 
mission of the commission or in disre- 
gard of the aims of congress. 

5. That the licensing authority had, 
in effect, recognized vested property 
rights of value in licenses and in fre- 
quencies contrary to the letter and 
spirit of the law. 

6. That it is “believed by many per- 
sons” that rights to radio frequencies 
beyond the terms of the license were 
being claimed by the holders of the 
frequencies and being recognized by 
the communications commission. 

7. Financial transactions by licen- 
sees, and the sale price of any broad- 
casting station sold or transferred, and 
the sale of stock or other securities. 

8. Whether the commission has de- 
parted from or modified application of 
regulations and engineering standards. 


This is very discreet and formal 
language. Added to this, Senator 
White has assured everybody who 
asks him about it that the investiga- 
tion will be “purely fact finding” and 
factual— no muckraking —no dirt 
dishing. 

Now Senator White, who is an 
acknowledged student on the subject 
of radio broadcasting and its control, 
may be sincere in his protestation 
that the investigation will be of the 
test tube variety rather than a head- 
line hunting expedition. In fact, 
your correspondent is certain that 
the quiet and scholarly little Maine 
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Independent Telephony 
Broadcast August 24 
Arrangements have been made by the 
United States Independent Telephone 
Association, as noted in TELEPHONY of 
August 14, for a 10-minute presentation 
of Independent telephony on a nation- 
wide radio broadcast over 88 stations, 
Tuesday, August 24. 

During the farm and home hour of 
the National Broadcasting Co. on that 
day, between 11:30 and 12:30 o’clock 
P. M., Central Standard Time, Execu- 
tive Vice-President Louis Pitcher of the 
United States Association will be in- 
terviewed by the NBC announcer in the 
Chicago studios. In the interview, lit- 
tle-known facts relative to the Inde- 
pendent industry will be given by Mr. 
Pitcher, indicating the value of the local 
exchange company as a desirable citizen 
in each community and one that per- 
forms an essential service. 

Telephone company managers and 
employes should give as much publicity 
as possible, locally, to this broadcast, so 
as to assure a larger-than-usual group of 
listeners to this popular farm program. 





Senator is perfectly sincere in such 
a conviction. 


ONGRESSIONAL investiga- 

tions, however, have a way of 
getting out of hand, once they get 
underway—unless they happen to be 
for white-washing purposes. And 
this radio-FCC probe will certainly 
not be for white-washing purposes— 
Senator Wheeler saw to that. Con- 
sider also the following names of 
important people whose activities are 
rumored to be on the list for investi- 
gation by the forthcoming commit- 
tee: 

First and foremost is Postmaster 
General Farley. Just why and for 
what reason the genial Postmaster’s 
activity will be of interest to a radio 
investigation committee is not cer- 
tain but a little bird told your corre- 
spondent, very confidentially, from 
his roost in an elm tree near 12th 
and Pennsylvania Avenue that Big 
Jim will be among those interested 
in the committee’s agenda. 

Next is Elliott Roosevelt, vice-pres- 
ident of a Hearst radio company 
which obtained FCC approval of the 
purchase of four broadcasting sta- 
tions without a hearing. Yes, Elliott 
will probably be invited down to at- 
tend the committee sessions in per- 
son. 

Then there’s Emil Hurja, the erst- 
while good right arm of Postmaster 
Farley in dispensing patronage to the 





faithful. It is not definitely known 
just where Hurja fits into the pic- 
ture, but it is said that certain FCC 
officials are especially interested in 
this angle of the committee’s pros- 
pective work. 

Finally, there is that eminent pub- 
lic relations expert, that distin- 
guished psychologist and publicist, 
Charles Michelson, who is said to 
have “inspired” some of the best 
speeches that the Democratic Na- 
tional Committee ever released under 
the signature of various Senators 
and Representatives. Recently 
Charles took a job with the Crosley 
Radio Corp. of Cincinnati, which 
vexed at least one member of the 
FCC. Charles will probably be on 
hand. 

Of course, there are the old 
charges of censorship, political bias, 
and commission intrigue which will 
be trotted out for the scrutiny of the 
investigating committee. But just 
look over that list of names; and if 
it adds up to a purely factual, cold- 
blooded investigation of the broad- 
casting industry, sans headlines, then 
your correspondent will give up this 
sensational stuff and start writing 
for some old-fashioned family maga- 
zine like Esquire. 


N CONCLUSION, don’t assume 
that just because this storm is 

now centered over the broadcasting 
division of the FCC, the other divi- 
sions (notably telephone) will be 
merely innocent bystanders. First 
of all, remember what usually hap- 
pens to the innocent bystander; and, 
secondly, bear in mind that the Sen- 
ate committee may not be unani- 
mously convinced of this innocence— 
not without a bit of experimental ex- 
ploration, at least. 

The real danger of a blow-up, as 
far as the commission is concerned, 
probably lies in the possibility that 
its own members and officials may be 
called to the committee to testify. It 
is no secret that some dissension still 
smolders in the FCC although it has 
lately been making a gallant effort to 
cover it up decently. Whether such 
repressive measures will stand up 
under the fire of congressional cross- 
examination is quite a different mat- 
ter. 


HERE is considerable specula- 

tion going on about the exact ex- 
tent of understanding that existed 
between Senator Black and President 
Roosevelt prior to the former’s eleva- 
tion to the Supreme Court. Newspa- 
permen have been hastily digging 
through their White House appoint- 
ment, conference and “follow up” 
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files, but there seems to have been no 
great amount of visiting between the 
two which could not have been rea- 

sonably ascribed to the necessities of 

routine official contacts. 

More likely, in this correspond- 
ent’s opinion, the President found it 
unnecessary to obtain any avowed 
pledges of judicial “cooperation” 
from Senator Black. True, the Ala- 
baman is scarcely of the idealistic 
liberal type. He-would vote against 
the anti-lynching bill as quickly as 
any other Southern Senator; and it 
is pretty generally agreed that, in 
his first Senatorial election at least, 
he was quite grateful for the organ- 
ized support of the Ku Klux Klan 
then flourishing in his home state. 

By and large, however, Senator 
Black was probably no more of a po- 
litical opportunist than many of his 
colleagues who now sit on both sides 
of the aisle and are known as both 
liberals and conservatives. In fact, 
his practical sense of political reali- 
ties made him much more valuable to 
the New Deal than some of the more 
starry-eyed liberals who wasted their 
energies debating with their own 
ideologies. What the New Deal 
wanted was 100 per cent support and 
no argument. Senator Black always 
delivered. 

If his past record is any criterion 
of his future “predilections” on the 
bench, utility companies will have 
small reason to cheer for Senator 
Black’s elevation. He was anti-util- 
ity before President Roosevelt was 
even governor of New York. His 
activities in this direction since that 
time are too well known to need fur- 
ther recital here. It will also be in- 
teresting to note his judicial deter- 
mination of test cases involving 
wages and hours legislation, the 
pending bill for which bears his 
own name. 

It would not be unprecedented, 
however, if Senator Black turned 
quite moderate after he has become 
sobered by the responsibilities of his 
new office. The life tenure, the con- 
stant exposure to logical and persua- 
sive arguments on both sides of every 
question—the withdrawal from the 
emotional cant of political oratory 
and the sly bickerings of commerce 
—all these steadying influences have 
a way of balancing the most impul- 
sive mentalities. Anyway, Senator 
Black ought to be a prize test case of 
that himself. 

But do you recall a few weeks ago 
the heat of the argument about ju- 
dicial “usurpation”? Senator Black 
then said: “. for a number of 
years our Constitution has been to 
all practical purposes what Justices 
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Van Devanter, McReynolds, Suther- 
land, Butler and Roberts said it was.” 

His implication was that this was 
a pretty rotten state of affairs. But 
what will Mr. Justice Black think 
when some angry Senator of the fu- 
ture says (and this writer staunchly 
predicts this will occur sooner or 
later) that the Constitution is “what 
Justice Black says it is”? 


AUGHT under the deadline for 

last week’s issue of this depart- 
ment was the news that the REA 
versus Independent telephone com- 
panies squabble had taken on an in- 
terstate and, therefore, a national 
aspect. 

This development resulted from an 
informal complaint by the Gulf Serv- 
ice Co. of Foley, Ala., that a rural 
electrification project in that neigh- 
borhood was causing inductive inter- 
ference with service over its long dis- 
tance toll lines. 

The FCC engineering department 





is quite interested in the matter and 
is said to have dispatched an observer 
to Alabama to look over the situa- 
tion. 


, = 


Remodel Telephone System 
at Ames, Iowa, College 


The Northwestern Bell Telephone Co. 
is remodeling its telephone system at 
the Iowa State Agricultural College 
at Ames, and when school opens in Sep- 
tember, will have completed construc- 
tion of a dial campus system which will 
consist of a two-position switchboard, 
23 trunk lines to the main office and 
400 stations, switching keys and re- 
lated equipment. It takes the place of 
six separate switchboards, 35 trunks 
and 65 individual lines. 

The result will be to speed up ser- 
vice between stations on the campus, 
connections being automatic, while dial- 
ing the downtown operator provides 
instant connection off the campus. 





irritation. 


friend. 








PEARL BUILDERS 


By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, lowa 


WONDER where the expression, “Dumb as an oyster,” origi- 
] nated? There may be good reasons for saying an oyster ws 

dumb that I know nothing about; but even if I didn’t like 
oysters, which I do, I would hesitate to say they were dumb, know- 
ing that they create a thing of such exquisite beauty as the pearl. 

Pearls are rare and very costly. Of course, the price is deter- 
mined by their size, color, and shape. 
people can own them. And not all oysters. 

I was very much interested in learning how and why an oyster 
creates a pearl. I am told that sometimes a grain of sand gets into 
an oyster’s shell. This tiny grain soon begins to irritate the oyster 
which cannot always get rid of it. There is only one thing to do. 

Since the oyster cannot get rid of the grain of sand or endure 
the irritation, it begins the slow, tedious task of building a pearl 
around it. Film upon film is spun about the grain until it is so 
completely covered that it can never cause the oyster any more 


My conclusion is that we mortals are really more dumb than 
oysters in the matter of protecting our mental being from irri- 
tating little cares and frets. Like the oyster, we may have to live 
and bear with them; but we can hinder them from making us cross 
and unreasonable if we isolate them within a wall of good humor. 

A very interesting story is told of how a noted civil war general 
got out of an embarrassing situation without offending a good 


One day the friend asked the general something that had to do 
with a military operation plan. For a moment the general was on 
the spot; then he goodhumoredly asked his friend if he could keep 
a secret. The friend drew a little closer and replied that he could. 

“So can I,” said the general, laughing. 

Both men enjoyed a good laugh. But think what might have 
happened if these two southern gentlemen had lost their tempers. 

Said Carlyle, “The weakest living creature by concentrating his 
power on a single object can accomplish something.” 

Hurrah, for the dumb oyster. 


Only oysters and moneyed 








HILE the United States In- 
\ \ dependent Telephone Associa- 

tion has not been advised of 
any results of the recent conference 
in Washington, D. C., of the seven 
state association representatives and 
two representatives of the national 
association, with representatives of 
REA Administrator John M. Car- 
mody, indications are that Mr. Car- 
mody does not intend to rescind his 
recent order in which the REA re- 
fuses to share costs of metallicizing 
grounded telephone lines when serv- 
ice is damaged through REA con- 
struction projects. 

This order was issued by Admin- 
istrator Carmody without any ad- 
vance notice to telephone companies. 
It entirely ignored the agreements 
with and reversed the policy of his 
predecessor, Administrator Morris L. 
Cooke. Mr. Cooke, after careful 
study and consideration of condi- 
tions, had agreed in the fall of 1936 
that companies should be compen- 
sated for interference from REA 
projects. 

Senators and Congressmen report 
that letters from and conversations 
with Mr. Carmody indicate that tele- 
phone companies may expect no con- 
sideration from the present REA ad- 
ministrator as to the rescinding of 
his drastic order which obviously 
was issued without any knowledge of 
telephone conditions. These reports 
are supplemented by a_ statement 
made by H. C. Lamberton, assistant 
attorney of the REA, in a discussion 
relative to complaints of telephone 
companies regarding the rural elec- 
trification policy of the REA. 

Mr. Lamberton stated that the 
REA feels its legal position is sound 
and intends to carry out its present 
policy. He declared that the court 
decisions were favorable to the REA. 
In states where commissions have 
rendered decisions or adopted rules 
favorable to the telephone companies, 
Mr. Lamberton is quoted as saying 
that the REA would not follow them. 

Another phase of the fight that is 
steadily brewing between the tele- 
phone companies and the REA is the 
news that the Federal Communica- 
tions Commission has received a let- 
ter of complaint from the Gulf Serv- 
ice Co., of Foley, Ala., of interfer- 
ence with its metallic as well as 
its grounded telephone lines from an 
REA project. The complaint was 
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REA Policy Against 





Rural Telephone Lines 


also filed with the Alabama Public 
Service Commission. 

It is understood that the FCC con- 
templates an inquiry into this com- 
plaint relative to the aspect of in- 
terstate toll service being affected by 
the REA policy. A letter which 
the Gulf Service Co. sent to the FCC, 
the Alabama Public Service Commis- 
sion and also to the REA headquar- 
ters in Washington, D. C., and Mont- 
gomery, Ala., reads as follows: 


Your attention is called to the serious 
problem confronting the telephone user 
in south Baldwin County. The proposed 
rural electrification in this county will 
be built 6,900 volts grounded Y. It will 
depend on the ground conductivity for 
the greater portion of its return cir- 
cuit. Such a system cannot be trans- 
posed and coordinated with any long 
lines communication system. 

The telephone service in south Bald- 
win County is 28% per cent local and 
72% per cent long distance. This sec- 
tion is a produce-growing section and 
depends on long distance telephone ser- 
vice into the northern terminal mar- 
kets to dispatch and dispose of some 
2% and 3% million dollars of perish- 
able products annually. 

Long distance service of today is 
made possible by the telephone repeater 
or audion. The repeater amplifies the 
feeble voice currents so they may be 
heard around the world. Unfortunately, 
a repeater is not discriminating. It 
picks up all kinds of noise, both desir- 
able and undesirable. 

The proposed grounded power sys- 
tem, with the unavoidable high resist- 
ance grounds that are inherent in Bald- 
win County’s sandy soil, will add much 
undesirable noise to the highest grade 
of service that we have or that is known 
to the art of communication, and some 
of our high grade service will be de- 
stroyed. 

In addition to the impairment of the 
high grade service, 55 rural subscribers 
are given commercial service on 64 cir- 
cuit miles of grounded line on 55 miles 
of pole line. This service will be totally 
destroyed. While it may be possible to 
rebuild part of it and give an impaired 
metallic service, there will be approxi- 
mately one-third of it that most prob- 
ably will have to be abandoned entirely. 

Unfortunately, this destruction of 
telephone service will affect most ad- 
versely those isolated outlying sections 
that the Rural Electrification Adminis- 
tration is most desirious of helping. 

I trust that the national, state and 
local Rural Eletrification Administra- 
tion will cooperate in finding a satis- 
factory solution to this very serious 
problem. 


As yet no decision has been ren- 
dered by the Iowa Commerce Commis- 
sion (TELEPHONY of August 14) and 
probably will not be for several 
weeks, possibly early in September. 


The REA requested the commission 
to rescind its 1916 order requiring 
electric companies to share costs of 
metallicizing rural grounded tele. 
phone lines where interference was 
caused on them by electric lines. 

This decision will be awaited with 
great interest by the telephone or- 
ganizations as it undoubtedly will 
mark the beginning of a more in- 
tensive fight, whatever the decision. 

The Federal REA has raised the 
question of state’s rights in North 
Carolina. It has advised the Johnston 
County cooperative not to heed advice 
of the state REA that it secure a 
certificate of convenience and neces- 
sity from the North Carolina Utili- 
ties Commission. Such a certificate 
would have kept the Carolina Power 
& Light Co. out of Johnston County 
and the cooperative out of litigation. 

The directors of the cooperative 
had refused to go through with a 
Federal REA loan as they could se- 
cure power cheaper from the elec- 
tric company. The directors were 
cited to appear before a lower state 
court by pro-REA farmers to show 
cause why they should not be re- 
strained from carrying out the terms 
of a compromise effected with the 
Carolina Power & Light Co. 

The lawsuit followed a recent mass 
meeting at which REA Administra- 
tor Carmody asserted that his agency 
would not withdraw unless he was 
convinced that a clear majority of 
the farmer members supported the 
directors’ action. Later he notified 
the cooperative directors that REA 
refused to accept cancellation of the 
Federal loan. Regardless of the out- 
come, the lower court order will prob- 
ably be appealed. 

Since June, 1936, private electric 
companies have completed nearly 
4,000 miles of new rural lines, North 
Carolina municipalities have built 
about 500 miles, while the Federal 
REA has financed less than 200 miles 
of line in operation. Certainly that 
is not a proud record for the REA. 

With this record of conflict with 
state’s rights, the statement attrib- 
uted to H. C. Lamberton, assistant 
attorney of the REA—that if state 
regulatory bodies do not rescind 
rules favoring telephone lines in 
cases of inductive interference from 
electric lines, the Federal REA will 
disregard them and go ahead with 
its programs—is not surprising. 
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The above three illustrations show respectively the Type I-A Desk Monophone (requires separate bell box), the Two-Line Monophone 

for making and answering calls on either of two lines), and the new Type 35A5 Wall-Mounting Monophone (with the all-Bakelite case). 

Below at the left, we show the popular Type 34A3 Self-Contained Desk Monophone. All of these are equipped with the Type 35A7 
“All-Positions” Transmitter, shown in cross-section at the lower left. 


TH (WW. beitions: TRANSMITTER 


The Monophone, always a leader, is easily the most modern and out- 
standing telephone value of 1937! With the new ''All-Positions"’ transmitter 
as standard equipment on all models, this advanced type instrument is 








setting new high standards of performance. 


Hold it at any angle you will, the ''All-Positions transmitter talks up 
with clear, life-like distinctness, and with full volume. Neither humidity, 
temperature or pressure affects its performance. Its longer service life 
supplies further evidence of correct design and built-in superiority. 


Every part entering into Monophone construction has these same high 
standards of precision and quality. The result is a telephone which has 
vastly improved performance and definitely longer life, and which requires 
practically no attention. It represents a new high in performance value 
for the whole telephone industry! 





Catalog 4055-A gives full information. Write for your copy. 









TELEPHONE, COMMUNICATION AND SIGNALING PRODUCTS 


Distributed by: AMERICAN AUTOMATIC ELECTRIC SALES CO., 1033 W. Van Buren St., Chicago 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LTD., Chicago 





ARVEY LESTER HARRIS, 
H executive, engineer, pioneer 

and an international figure in 
the telephone business, passed away 
Tuesday evening, August 10, at his 
home at 179 Lake Shore Drive, Chi- 
cago, at the age of 58 years, after 
41 years of service in the telephone 
industry. His health had been im- 
paired for several months, but he had 
seemed to be well on the road to re- 
covery when he suffered a relapse. 
A few days before his death he had 
a stroke and fell into a coma from 
which he did not recover. 

Mr. Harris’ death deprives the tel- 
ephone business of one of its most 
vigorous and influential leaders—one 
who has left an indelible impression 
on the history of telephone progress. 
While known chiefly through his offi- 
cial connections with the Gary group 
of telephone enterprises, he was also 
active in association work, and was 
a familiar figure wherever telephone 
men—manufacturers or operating 
people—gathered together to discuss 
their mutual problems. 

At the time of his death Mr. Har- 
ris was president of Associated Tele- 
phone & Telegraph Co., Automatic 
Electric Co., American Automatic 
Electric Sales Co., and Automatic 
Electric Sales Co., Ltd., all of Chi- 
cago, and president of Phillips Elec- 
trical Works, Ltd., Brockville, On- 
tario, and Canadian Telephones and 
Supplies, Ltd., Toronto. In addition. 
he held office or was a director in 
other companies of the Gary group. 

Mr. Harris was born at Presque 
Isle, Maine, August 21, 1879, son of 
William H. and Georgia (Lovely) 
Harris. He received his early train- 
ing partly in the public schools of 


H. L. HARRIS 
DIES UNEXPECTEDLY 


Maine, and partly in Ohio, to which 
state his family moved when he was 
still a boy. While at Painesville, 
Ohio, he augmented his public school 
training by university extension 
courses. 

His first contact with the telephone 
business took place during high 
school days, when he worked after 
school hours and on Sundays and 
holidays as trouble-shooter and night 
operator for the Painesville exchange 
of the Central Union Telephone Co. 

After leaving high school, in 1896, 
he began his real telephone career 
literally on the ground, when he went 
te work as groundman in a construc- 
tion gang which was building a com- 
peting plant for the Home Telephone 
Co. at Painesville. He then returned 
to the Central Union company, after- 
wards becoming associated in succes- 
sion with the Cleveland Telephone 
Co., the Sandusky Telephone Co., and 
the Cuyahoga Telephone Co. and its 
parent organization, the United 
States Telephone Co., of Cleveland. 

By this time, Mr. Harris had risen 
in the ranks to the position of as- 
sistant superintendent of equipment, 
and his varied experience with these 
organizations gave him a_ sound, 
practical background, which was des- 
tined to stand him in good stead in 
later years when his duties began to 
assume executive importance. 

In 1907 Mr. Harris entered the 
engineering department of the Dean 
Electric Co. (later the Garford Mfg. 
Co.), of Elyria, Ohio. He was soon 
transferred to the sales engineering 
department of this company where 
he was assigned to the job of esti- 
mating costs and designing large 
multiple switchboards. 

He was one of the group of pioneer 
engineers of the Dean company who 
in later years rose to high place 
in the telephone industry and con- 
tributed much to the technical ac- 
complishments of the Independent 
group. Mr. Harris himself attained 
a reputation while with the Dean 
company of being one of the most ca- 
pable circuit engineers in the entire 
industry. 

When the Garford Mfg. Co. was 
sold to the Stromberg-Carlson or- 


ganization in 1916, Mr. Harris con- 
tinued with the latter organization 
as general sales engineer. 

In October, 1917, he resigned from 
Stromberg-Carlson to accept an ap- 
pointment with the Theodore Gary 
interests, with which he remained 
closely identified until his death. His 
first position in this group was as 
secretary and general manager of the 
Kansas City Home Telephone Co.; 
later, he assumed similar posts with 
the Kansas City Long Distance Tele- 
phone Co. and other operating sub- 
sidiaries of the group. 

As general manager of the Kan- 
sas City Home Telephone Co., he was 
one of the group which developed 
merger plans for the unification of 
the Bell and Home plants in Kansas 
City. Upon completion of the mer- 
ger, he became secretary and general 
manager of the unified property— 
the Kansas City Telephone Co. In 
1920 he became director and vice- 
president and executive officer of 
Theodore Gary & Co., and held office 
also in many of its operating sub- 
sidiaries. 

In 1921, two years after the Gary 
organization had acquired Automatic 
Electric Co., Mr. Harris was.appoint- 
ed to the management committee of 
that company. In 1923 he was made 
vice-president, thereafter dividing 
his time between Kansas City and 
Chicago, while still retaining his va- 
rious connections with the Kansas 
City organization. 

In the spring of 1925 Mr. Harris 
became executive vice-president of 
the Automatic company in full charge 
of all operations, including manufac- 
ture, development and promotion. In 
January, 1927, he was made presi- 
dent, retiring one year later to as- 
sume general executive direction of 
all the manufacturing and sales com- 
panies, both domestic and foreign, of 
the Gary group. These activities 
were headed up by Associated Tele- 
phone & Telegraph Co., of which he 
became executive vice-president and, 
in 1936, president. 

During the middle 20’s, Mr. Har- 
ris was particularly active in the de- 
velopment of the company’s foreign 
business, including the acquisition of 
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concessions, sales negotiations, etc. 
His work required his spending con- 
siderable time abroad. He traveled 
extensively in Europe and in Central 
and South America, and became well- 
known among telephone men in those 
parts of the world. 

These many activities represent 
little more than highlights in Mr. 
Harris’ history, and they fall far 
short of doing justice to his capacity 
for handling large and important as- 
signments. But the many official po- 
sitions he had held tell the story of 
a broad-gauged, large-visioned, un- 
tiring man of affairs. His enthusi- 
asm for long hours of hard work was 
a byword among those who knew him 
best. In spite of the enormous 
amount of detail that necessarily 
passed through his hands, his judg- 
ment was excellent, and he had the 
faculty of grasping the essentials of 
a situation quickly, and following 
with a prompt and sound decision. 

In business, as well as during those 
rare times when he was away from 
it, Mr. Harris displayed a singularly 
likeable personality. Sincerity and 
friendliness were among his strong- 
est attributes. As a result, he made 
many friends, not only among tele- 
phone men in the United States, but 
wherever he traveled throughout the 
world. Literally hundreds of men 
will miss greatly his enthusiasm, his 
energy, and his friendly counsel. 

In spite of his untiring zeal and 
his rise to high places in the tele- 
phone field, Mr. Harris never lost 
personal and friendly interest in the 
individuals who came under his su- 
pervision. While he was exacting in 
his demands, few men were ever 
served more willingly or were ac- 
corded greater respect or more thor- 
ough cooperation. It would be hard 
to imagine a more exacting test for 
genius in management. 

Mr. Harris’ activities in connec- 
tion with telephone association work 
began in 1919, when he was elected 
a member of the executive commit- 
tee of the Kansas Telephone Associ- 
ation. In May, 1921, he was elected 
to the board of directors of the 
United States Independent Telephone 
Association and had served continu- 
ously since. In November of 1922 
he was appointed a member of the 
executive committee of that body, 
serving for several terms. 

He was also a member of the board 
of governors of the National Elec- 
trical Manufacturers’ Association, a 
member of the American Institute of 
Electrical Engineers, Western Soci- 
ety of Engineers, Chicago Associa- 
tion of Commerce, United States 
Chamber of Commerce and the Pan- 
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American Society. Clubs and frater- 
nal organizations figured largely in 
Mr. Harris’ social activities. 


Mr. Harris held memberships in ° 


the Chicago Athletic Club, the South 
Shore Country Club and the Mid- 
Day Club (all of Chicago); the 
Bankers’ Club and Uptown Club 
(both of New York) and the Kansas 
City Club. He was a member also 
of the Ararat Shrine, the Elks, and 
all the Masonic bodies, York and 
Scottish Rites, in Kansas City. 

Mr. Harris is survived by Mrs. 
Harris (nee Cora Plough), whom he 
married in 1916, and who was his 


constant and helpful companion 
throughout both his social and busi- 
ness career. Also surviving are a son 
and a daughter of an earlier mar- 
riage, Lionel R. and Mrs. Charles 
Wilford, both of Elyria, Ohio. 

Funeral services, which were held 
in the chapel at Oakwoods Cemetery, 
Chicago, on Thursday, August 12, 
were attended by a large number of 
friends and associates, many of them 
from out of town. Others, unable to 
attend in person, sent floral tributes 
as an expression of their respect, and 
of their deep and sincere sympathy 
for the bereaved family. 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Trafic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


EXPERIENCE teaches 
that you can’t beat the 
rules and stay in the 
game. Series No. 299 


perience of every chief opera- 

tor when a customer makes a 
request which is not in line with 
the policy of the telephone company ; 
a request which, if granted, might 
establish a precedent difficult to con- 
tinue. 

When a chief operator is tempted 
to comply with a request of this 
nature she should stop and think: 
“Will it be possible to extend this 
same courtesy to all of my custom- 
ers without resulting in a detri- 
mental effect upon the service in 
general?” 

Where a set rule is established it 
is always wise to follow it unless, of 
course, it is necessary to deviate 
from the rule in case of an emer- 
gency. When, in the judgment of 
the chief operator she finds it neces- 
sary to make an exception to an es- 
tablished practice, the customer mak- 
ing the request should be informed 
that an exception is being made in 
this one particular case and will not 
apply to future calls of a similar 
nature. 

In some cases a customer may 
make a request it is impossible to 
grant due to the fact that he is ask- 
ing for something of an impossible 
nature as the little boy who was 
taking his first written test in arith- 
metic. He was worried about it and 


"TL perien ARE TIMES in the ex- 


fretted all evening until it almost 
spoiled his dinner. At bedtime he 
knelt for prayer and murmured, “and 
please, God, make seven and five 
thirteen.” The lad was too young 
and inexperienced to realize that he 
was asking for the change of an 
inexorable rule. 

Many of our customers make re- 
quests which are quite as impossible 
to grant as that of the young and 
inexperienced lad, but they are not 
aware of this fact because they are 
unfamiliar and inexperienced in the 
operation of the switchboard and the 
telephone business in general. 

When a condition arises that sug- 
gests that it might be wise to sus- 
pend old rules for the moment—to 
take advantage of a situation—re- 
member that old teacher, “experi- 
ence” which will remind you that you 
can’t beat the rules and stay in the 
game. 


Questions from Illinois Operators 


1. When giving a report to a pay 
station, should you have the cus- 
tomer deposit his money before 
or after giving the report? 

On a prepay collect call, what 
timing allowance is used when 
we do not have to notify them? 
Is “NRG” a chargeable report? 
Is it necessary to give a number 
to an operator who calls a resi- 
dence or business? Some opera- 
tors insist and some do not. 
When an incorrect or illegible 
entry is made on a toll ticket, 
should it be erased? 

The answers to these questions are 

given on page 26. 
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HOW IT WORKS 


The advertisement on the opposite page appears 
general and business magazines during August. 
tells, in terms of actual cases, just how this unusua 
telephone service works for business and pleasure. 
This is another example of telephone advertising to 


help stimulate toll traffic throughout the industry. 





AN ADVERTISEMENT 
OF THE BELL TELEPHONE 
SYSTEM 
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Taevre in differght cities. One is the district Raanager of asphalt 
sales for an oil cofipany. One is a field representajve. One is a cus- 
tomer. In a brief/telephone conference (that is, all \hree talking on 
the same connf§ction), they’re clearing up a quest of contract 
deliveries that#might have dragged into days and cost aot of dollars. 







TWO OTHER ACTUAL CASES 









1 The saleg 
equipmer 
out-of-tg 


manager for a heating close touch with market &)nditions. 
company, unable to visit 2 The head of a wool m&rketing 
yn branches as often as he’d association uses telephom® con- 
like, hg@ds monthly telephone con- ference service to discuss imp@rtant 
ferenc#s with branch managers to matters with committee membé 
supe@ise sales activities, announce four different cities at a fractio 
newfproducts or prices, and keep in _ the cost of personal meetings. 
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#Flephone Conference Service is fast, adaptable, meets many busi- 
ess and social needs. Up to six telephones (more, by special arrange- 
ment) any distance apart can be connected at one time. Every one 
hears and is heard, as if in the same room. ... Just ask Long 
Distance for the ““Conference”’ operator. Rates were recently reduced. 





BELL SYSTEM CONFERENCE TELEPHONE SERVICE 
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Here and There in the Telephone Field 


“I Wonder Why” of a 


Telephone Engineer 
By Ray BLaIn 

“I Wonder Why” so many retired 
men find life uninteresting, tiresome 
and monotonous? 

Only recently I received a letter from 
a friend of mine. At one time he was 
my very active superior but he is now 
on the retired list, evidently much to 
his own disgust. He wrote: 

“The years since I was elevated to 
that so-called desirable resting place, 
‘the shelf,’ are steadily going by and 
the dust that old Father Time spreads 
upon the inactive and those unfortunate 
few whose occupation is watching the 
rest of the world go by, is becoming 
quite a blanket, though as yet less irk- 
some than is the case of those whom 
society rewards with free board and 
lodgings to keep them out of mischief. 

But speaking as one who has tried 
it, let me assure you that for the ma- 
jority of people, having something that 
must be done, regardless of the flitting 
inclinations that change daily, is a good 
thing, and only the rare exception is 
better off ‘retired.’ 

Due to the nature of your position, 
you will be interested in that retire- 
ment some day. Therefore, because the 
grass so often looks better on the other 
side of the fence, I’m bringing to your 
attention how that grass really looks 
—and tastes—to one who is actually 
over it, so when the time comes you 
will be wise to think seriously of the 
so-often-overlooked drawbacks to being 
on the retired list.” 

Strange as it may seem, even after 
this solemn warning, I do not view 
retirement with any great fear of 
monotony, for there are so many things 
I have always wanted to do but couldn’t 
in my spare time. This, I believe, is 
not uncommon in the life of the average 
telephone man. 

Now as the relentless march of time 
has carried me past that inevitable 
middle age, I find myself caring less 
and less for the so-called pleasures and 
recreations of life and devoting more 
and more of my spare time to chasing 
hobbies. I now look forward to the 
elapse of ten years, when I may retire 
from my regular job and devote my 
entire time and efforts to the enjoyable 
pursuit of my hobbies. 

If I retain my good health I have 
visions of a super-deluxe auto trailer 
equipped with a radio, a photographic 
dark room, desk, typewriter, a small 
bar, and, in fact, all of the comforts 
of home. In this I hope to roam this 
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fair land of ours and enjoy life to the 
fullest extent. 

I feel that I would never tire visit- 
ing strange telephone exchanges in dif- 
ferent parts of the country. Should I 
accomplish nothing else, I will at least 
avoid the usual terrors of retirement, 
suffered by those who go through life, 
a slave to their one profession. 

vv 


Educational Booklet 


on Telephone Usage 

“You and Your Telephone,” a new 
booklet on good telephone usage, is 
now being distributed by the New York 


P. E. “Pete’’ Nicklaus, Columbus, 

Ohio, Central Office Man of the Ohio 

Bell Telephone Co., All Bound Down 

With 49,500 Conductor Feet of No. 
22 Cross Connection Wire. 


Telephone Co. to telephone users re- 
questing it. 

The importance of efficient usage of 
the telephone is indicated in a pref- 
atory note: “America uses the tele- 
phone far more than any other form 
of fast communication. More than 65,- 
000,000 telephone conversations are 
held in this country every day—an 
average of one for every two persons 
in the entire population. Approxi- 
mately 25,000,000,000 is the annual 
total, nearly twice the number of let- 
ters, post cards and telegrams.” 

“You and Your Telephone” is a 16- 


page pamphlet of real examples and 
suggestions on the successful use of 
this means of communication that 
plays such an important part in ey- 
eryday American social and business 
life. It contains simple rules of tele. 
phone usage that point the way to the 
efficient as well as courteous handling 
of telephone matters and outlines 
methods of applying telephone usage 
principles proven by years of experi- 
ence to be the best. 

Typical chapter headings are: “How 
to Meet Your Caller,” “What to Say 
When You Answer,” “Asking a Ques- 
tion Tactfully,’ “How to Introduce 
Yourself When You Are Calling,” and 
“The Little Matter of Replacing the 
Receiver.” 

Another section deals with the 
“wait-a-minute” habit that consumes 
untold hours of the time of busy busi- 
ness men, and another contains time- 
saving suggestions for handling of 
calls for another person. In the discus- 
sion of each of these points of good 
telephone usage, examples of the right 
and wrong way to handle various sit- 
uations are cited. 

Copies of the booklet may be ob- 
tained at any business office of the 
company or at any public-attended 
telephone station. 

“You and Your Telephone” is a com- 
panion to a previous booklet, called 
“The Voice With a Smile,” which dealt 
with telephone voice and speech tech- 
nique. More than 150,000 copies of 
this former booklet have already been 
distributed by the New York Tele- 
phone Co. and other companies in the 
Bell System in response to 
from telephone users. 


requests 


vv 
Mid-West States Telephone 
Co. Annual Picnic 


The Illinois and Wisconsin divisions 
of the Mid-West States Telephone Co. 


held their annual employe-company 
picnic at Golden Lake Park, Wiscon- 
sin, on July 31. One hundred and six- 
ty-five persons attended the picnic, 
which included friends of the em- 
ployes, newspaper editors, supply men 
and their wives. The Northwest Tele- 
phone Co. of Freeport, Ill., was well 
represented as well as the Common- 
wealth Telephone Co. of Madison, Wis. 

The picnic has been an annual affair 
for the past four years and the spirit 
of rivalry is keen between the two di- 
visions in such games as_ baseball, 
horseshoe pitching, tug-o-war, wheel- 
barrow races, bingo and numerous 
other games and stunts. 
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The interdivision baseball games 
were the high spots of the day. The 
game between the men was won by 
the Wisconsin division with a score of 
8 to 6. The ladies’ game was won by 
the Wisconsin team with a score of 
12 to 10. 

Following are the names of supply 
company members who attended: 

Frank Eldridge, Ray-O-Vac Battery 
Co.; R. H. Burfeind, Ralph Engsburg 
and Richard Cole, American Auto- 
matic Electric Sales Co.; R. G. Faul- 
haber and Harold Jester, Leich Sales 
Corp.; J. D. Kratz and Pete Winemil- 
ler, Stromberg-Carlson Telephone Mfg. 
Co.; Chester Ruth, Cook Electric Co.; 
George E. Morse, Reliable Electric Co.; 
Bill Kimmel and M. A. Bellion, Kel- 
logg Switchboard & Supply Co.; and 
L. M. Wheeler, Childs & Wood Insur- 
ance Co. 

After counting noses, “the peddlers” 
decided to give the telephone men a 
little competition in a baseball game. 
It was so arranged and the game was 
on; Frank Eldridge was on the mound, 
R. H. Burfeind et first base, Engsburg 
at the plate and more supply men all 
over the field. The score was 13 to 9 
in favor of the visitors. 

Believe it or not, this ball game 
proved beyond a doubt that a group of 
supply salesmen can cooperate. With 
their superb salesmanship (which was 
used mainly on the umpires) plus zip 
in the pitcher’s box, the telephone em- 
ployes were given a drubbing. “I for- 
got to mention, however,” said Lon J. 
Jester, vice-president and_ general 
manager of the Mid-West States com- 
pany, “that we rather expected to be 
talked out of this game in some man- 
ner or form. Therefore, was not sur- 
prised to find, after the game, that 
the telephone employes were using a 
large, soft ball while the suppliers 
were using a small hard ball!” 

Prizes were given to the winners of 
the various games and a grand and 
glorious time was had by all who par- 
ticipated. 

vv 


Twin Sisters Have 
20-Year Service Record 


Twin sisters, Misses Nona and Mona 
Thomas, have just rounded out 20 
years of service as telephone operators 
in the exchange of the Ohio Central 
Telephone Corp. at Mt. Gilead. Since 
entering the exchange in 1917 the 
services of the twins has differed in 
but one respect, Miss Nona having 
served as a night operator and her sis- 
ter as a day operator. 

One of the outstanding incidents in 
the experience of Miss Nona Thomas 
as an operator, was her work in 
thwarting the efforts of a mob to 
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lynch a Marion county negro who had 
murdered a white woman. Officials of 
Marion county sought her assistance 
in notifying the Morrow county au- 
thorities they were bringing the pris- 
oner to the jail in Mt. Gilead and that 
protection would be needed. 

Later it became necessary to trans- 
fer the prisoner to the Richland 
county jail at Mansfield and it was 
through Miss Thomas that the secret 
removal was successfully carried out. 

vv 


Testimonial Booklet Aids 
Directory Ad Salesmen 


By Dwicut ABBOTT 

Of no little importance to salesmen 
selling advertising for the Dallas, Tex., 
office of the Southwestern Bell Tele- 
phone Co., has been the testimonial 
booklet entitled “Proof” issued by the 
company according to M. B. Smith, of 
the directory department at Dallas. 

Pages are “underleafed” so that a 
quarter-inch margin of page two (there 
are eight pages to the booklet) is 
visible at the bottom of page one; a 
similar margin of page three is likewise 
similarly visible at the bottom of page 
two, and so on. 

Printed on these underlapping mar- 
gins are such guide marginalia as 
“Brings in New Customers,” “New Ad- 
vertisers Like It,” “Advertisers get re- 
sults,” ete. These are extracts from 
testimonial paragraphs taken from let- 
ters from advertisers, quoted on the 
ensuing pages. Such paragraphs ex- 
cerpts run about four or five to the 
page, bear a heading, and are identified 
at the close of the quotation by the 
name of the firm, and its location, as 
for instance: 

“Responsible for New Business. 

During the last few months, I have 
been checking my new accounts and find 
that my telephone advertising is largely 
responsible for this new business. 
Twelve new customers told me they 
had called from the ad that I am now 
carrying in the classified directory. 

Blank’s Laundry, Such and such 
city, Texas.” 

The booklets are carried by the sales- 
men, and shown customers during the 
course of their selling talks, Mr. Smith 
said. 


vv 
Farm Census to Include 


Telephones and Radios 
The quinquennial Farm Census to 
be begun early in 1940 will attempt to 
find out the number of telephones in 
use in rural communities as well as the 
number of radios in farmers’ homes, 
according to plans of the United States 
Census Bureau. The radio question- 
naire will ask whether the receivers 
are battery or electrically-operated. 
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THE TYPE 12 
SUB-STATION 
PROTECTOR 





This popular type of indoor 
protector consists of two blocks 
of porcelain—the line end being 
equipped with fuse clips only 
while the other end has fuse 
clips, ground connection and a 
well for the discharge blocks. 
Regularly equipped with seven- 
ampere, fiber-type fuses with 
nutted ends, and Type 2105 dis- 
charge blocks. Write for further 
information regarding this and 
other Sands protective devices. 


SANDS PROTECTION 
EQUIPMENT 
is made by: 





AUTOMATIC ELECTRIC 
COMPANY 


Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 


Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
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Commission and Court Activities 


FCC Reopens Poteau, Okla., 


Bell Connection Case 

The Federal Communications Com- 
mission on August 13 set aside an ex- 
aminer’s report recommending that the 
Oklahoma-Arkansas Telephone Co., 
Poteau, Okla., be denied connection 
with lines of the Southwestern Bell 
Telephone Co. at Fort Smith, Ark. 
(TELEPHONY of March 6, page 38). 

Sustaining the petitioner’s excep- 
tions to the examiner’s report “in the 
main,” the commission ordered the 
proceedings reopened for testimony 
which the examiner .refused to admit. 
The examiner had restricted testimony 
to things occurring since enactment of 
the Communications Act of 1934. 

vv 

Senate Investigation of 


Broadcasting Industry 

The Senate interstate commerce com- 
mittee, on August 11, recommended an 
investigation of the broadcasting indus- 
try and its regulation by the Federal 
Communications Commission. Spon- 
sored by Senator White (Rep., Me., one 
of the authors of the Communications 
Act of 1934) the resolution directs 
a thorough inquiry of broadcasting 
companies and stations and of the acts 
and the policies of the FCC in regard 
to broadcasting by the Senate commit- 
tee on interstate commerce. 

The resolution said, among other 
things, that the commission had per- 
mitted “concentration of stations in 
some parts of the country” and had 
“failed to give equitable radio service 
to the people of the several states.” 
The resolution said it had _ been 
charged, and that “the charges are be- 
lieved by many persons,” that rights 
to radio frequencies beyond the terms 
of licenses were being claimed by hold- 
ers of the frequencies and that such 
claims were being recognized by the 
Federal Communications Commission. 

Reference was made also in the res- 
olution to charges that the FCC had in 
effect recognized vested property rights 
in licenses and in frequencies, contrary 
to the letter and spirit of the law. 
The resolution also included these 
charges: 

1. That the control of licenses and 
frequencies had passed to others than 
the original licensee without written 
approval of the FFC and in disregard 
of the policies of Congress. 

2. That the FCC had permitted the 
concentration of stations in certain 
areas and failed to give proper and 
eqiutable service to other sections. 
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3. That there had been a monop- 
olistic concentration of control of sta- 
tions in chain companies, which the 
resolution alleged had been with the 
approval of the commission. 

4. That “political and other influ- 
ences” had controlled the commission 
in some of its acts, and that it had 
failed to observe the purposes laid 
down for it by law. 

The resolution specifically directs a 
study of the question as to whether 
the commission had departed from or 
modified the application of regulations 
and engineering standards. 

The committee also would be direct- 
ed to investigate whether acts of the 
commission in broadcasting cases have 
been influenced by matters “not ap- 
parent in the public records.” The 
investigation further would be directed 
at financial transactions by licensees, 
such as the sale price of any broad- 
casting station sold or transferred, and 
the sale of stock or other securities. 

The investigating committee would 
also be ordered to look into control of 
stations by holding companies, affil- 
iation of radio stations with newspa- 
pers, and the extent of education 
broadcasts, patent medicine advertis- 
ing, and political use of radio. 

If the White resolution should be 
adopted before adjournment, the com- 
mittee probably will conduct the in- 
quiry during the Congressional recess. 

vv 


FCC Commissioner Charges 
Radio License Misused 


In a letter sizzling with charges that 
“there is something strange in Den- 
mark” in the monopoly radio station 





Answers to Traffic 
Questions on Page 21 
The report is passed and 
then the amount of the re- 
port charge is requested. 


The five-second timing al- 
lowance. 


Yes. 


The operator at the ter- 
minating point should al- 
ways supply the called num- 
ber when a call is passed 
by address name. 

Never use an eraser on a 
toll ticket. Draw a line 
through the incorrect entry 
and enter the correct in- 
formation. 











WLW enjoys at 500 kilowatt power, 
FCC Commissioner George Henry 
Payne, on August 15, called upon Pow- 
ell Crosley, Jr., owner of the station, 
to furnish the commission information 
on the use of its experimental license, 

Commissioner Payne charged that the 
station is abusing the experimental li- 
cense to mount profits. He quoted from 
the Congressional Record a_ Senate 
speech blasting radio monopoly and a 
House speech to make the point that 
the operator of station WLW is enjoy- 
ing special privilege because he has 
“ways of getting things done.” 

In hurling this implication Commis- 
sioner Payne was seen as throwing 
down the gauntlet to the station on 
its recent employment of Charles Mi- 
chelson, $25,000 a year publicity chief- 
tain of the Democratic national com- 
mittee, who was recently hired as a 
consultant by Mr. Crosley. As Mr. Mi- 
chelson took a $10,000 a year salary as 
consultant, the commission granted 
WLW a six months’ extension of its 
license to operate at 500 kilowatts. No 
other station in the country has power 
in excess of 50 kilowatts. 

vv 


New Rate Schedules Filed 


for New York Exchanges 

A new schedule of telephone rates 
for territories recently merged with 
the New York Telephone Co., includ- 
ing the Otsego & Delaware Telephone 
Co. of Oneonta, N. Y., and the Rose 
Telephone Co., revising charges to 
bring them into uniformity with those 
of other New York Telephone Co. ter- 
ritories has been filed with the New 
York Public Service Commission. The 
proposed changes will become effective 
September 1. 

Figures submitted to the commission 
by the company showed that the re- 
vision would reduce revenues of the 
company about $2,275 annually. These 
figures indicate in Oneonta that 73 per 
cent of subscribers will receive smaller 
bills, 11 per cent will be unchanged 
and 16 per cent, mainly business sub- 
scribers, will have higher bills. 

The analysis shows that in the 
whole territory 23,000 customers will 
be given reductions, 20,000 of which 
are residential subscribers, and that 
charges for 10,000 will be unchanged. 
Of the 7,000 whose rates will be in- 
creased, 5,000 are business users and 
only 2,000 are residential. 

Telephone exchanges in this vicinity 
affected by changes are Oneonta, Coop- 
erstown, Cobleskill, Davenport, Ed- 
meston, Hartwick, Jefferson, Milford, 
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Schenevus, 
Cherry 
Grand 
Roxbury 


Richmondville, 

Springs, Worcester, 
Valley, Richfield Springs, 
Gorge, Hobart, Bloomville, 
and Stamford. 

The charge for desksets will be elim- 
inated. Handset rates will be reduced 
from 15 cents to 10 cents per month 
with charges eliminated after the 
handset has been in use for 24 months, 
and for all handsets that have been in 
use for 18 months on January 1, 1938. 
It is estimated that 41 per cent of the 
handset charges will be eliminated 
with the rate change. 

The 


Otego, 
Sharon 


schedules 
seasonal 
service 


new 
for 


in 


provide lower 
charges service and re- 
ductions connection, move 
and substitution of equipment charges. 
Increases in charges for 
exchange and de- 
in certain miscellaneous and 
equipment charges will be effective in 
all of these communities. 
vy 


Refund Totaling $200,000 to 


New York Business Concerns 

The New York Telephone Co. will 
soon refund to New York City busi- 
ness concerns a total of $200,000, 
representing excessive charges collect- 
ed since January, 1930, on inter-office 
dialing systems. 


private 
branch positions 


creases 


Said Victor E. Cooley, vice-president 
of the company, in making this an- 
nouncement on August 11: 

“In response to a business concern’s 
request that a refund be made the 
company has decided to make the ad- 
justment desired rather than be ac- 
cused of doing something that in this 
customer’s judgment was unfair. The 
first inter-office or house telephone sys- 
tems were introduced here about 1920, 
and an improved type requiring less 
expensive equipment was introduced 
in 1930. 

On April 1, 1935, the company re- 
duced rates for the systems to ac- 
count for the less expensive equip- 
ment, but the customers contended 
the adjustment should date back to 
1930. About 100 business 
throughout New York will 
the refunds.” 


houses 
share in 


vy 
Injunction Asked Against 


Ohio Power Companies 

The Ohio Central Telephone Corp. 
of Wooster, which serves Morrow 
county, filed an injunction suit in Mor- 
row county common pleas court Aug- 
ust 9, asking that the Morrow Rural 
Electric Cooperative, Inc., of Mt. Gil- 
ead, and the Gilmore Construction Co. 
of Columbus, be enjoined from build- 
ing high tension transmission lines 
along their lines on the Williamsport- 
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Bloominggrove road in Harmony town- | 


ship. 
Hearing on a temporary restraining 


order was scheduled for Friday, Aug- | 


ust 13, before Judge P. H. Wieland. 
The telephone company in its peti- 
tion stated that if the rural electric’s 
11,900-volt line is built too to 
its lines, an “overbuild” will result, 
causing inductive interference and im- 


close 


pairment of its communication serv- 


ice to the public. 

Telephone lines are strung for 14 
miles along both sides of the Williams- 
port-Bloominggrove road, one set be- 
longing to the Ohio Central corpora- 
tion and the other to the Ohio Bell and 
the A. T. & T. It is on this section of 


road that the telephone company seeks | 


to have the rural electric restrained 
from building transmission lines. 

7 
Intervention Plea Taken 


to Ohio Supreme Court 

Jack B. Dworken, Cleveland attor- 
ney, appealed to the Ohio Supreme 
Court after the Ohio Public Utilities 


Commission had refused him permis- | 


sion to intervene in the Ohio Bell Tele- 

phone Co.’s rate case, according to a 

newspaper dispatch of August 6. 
vy 


Investigation Ordered 


| 





An investigation of the Southwestern | 


Bell Telephone Co.’s rates in Muskogee, 


Okla., was ordered July 30 by the Okla- | 


homa Corporation Commission at Okla- 
homa City after a request for a rate 
reduction had been filed by Mayor John 
R. Reynolds, of Muskogee. 


The request presented by Dr. Reyn- | 


olds was authorized in a city council 
resolution passed July 26 and as given 
to the state commission declared that 


rates of the Southwestern Bell Tele- | 


phone Co., “are excessive and not on 
the same basis of similar 
Oklahoma.” 

The Southwestern Bell promptly 
countered with the statement that it 


towns 


in | 


would ask for an increase of its rates | 
at Muskogee, adding that it welcomed | 
the investigation in order to prove that | 
the rates have for years failed to pro- | 


duce sufficient revenue to cover the 
cost of doing business and the cost of 
money invested to provide telephone 
service there. 

M. J. Holand, district manager of 
the company, stated that “In 1936, we 
lacked $54,745 of making what is gen- 
erally considered a fair return on our 
investment. In 1919, our investment in 
buildings and equipment was $437,530. 
Last year, it was $1,019,457. Rates 
from 1919 to the present have 
mained unchanged except for an ad- 





re- | 


_. justment in the business rate to com- | 
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pensate for reduction in zone charges 
made in 1933. This change left our 
total revenue the same. 

“We have realized keenly for a num- 
ber of years that Muskogee rates 
should have been increased if the ex- 
change was to produce a fair return. 
But as long as our return on our prop- 
erty in the state as a whole was sat- 
isfactory, we made no move toward 
an increase. Nor did we ask for an in- 
crease during the depression, taking 
our additional losses along with other 
business concerns. Not only has our 
Muskogee return been inadequate but 
this has been true of our statewide 
return for the past several years. 

“The corporation commission now 
contends that each exchange shall 
stand by itself in the matter of earn- 
ings. 

“Considering these conditions, to- 
gether with our earning situation in 
‘the Muskogee exchange, we are glad 
the citizens of Muskogee have re- 
quested an investigation of the rates in 
their city, as we shall be afforded the 
opportunity to ask for rates which 
will, as nearly as possible, pay the 
cost of the money which has been in- 
vested to provide dependable telephone 
service.” 

When rate reductions were ordered 
in the company exchanges at Tulsa 
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and Oklahoma City, the company 
asked the commission for a statewide 
investigation of its exchanges. It was 
claimed that in only a few of the 
larger exchanges was a sufficient re- 
turn made to offset the losses sus- 
tained in other exchanges throughout 
the state. The request for a statewide 
inquiry was denied because of lack of 
funds. 

Indications were that at least 60 days 
will elapse before any kind of a hear- 
ing may be held on the rate request. 
Commission officials said field work 
would require from six to eight weeks. 
This data then would have to be assem- 
bled in the commission office before a 
formal hearing is held. 

Monthly rates in Muskogee are $5.50 
for business telephones; $2.50 for 
straight line service to residences; $2.25 
for a two-party residential line, and 
$2 for four-party service. Handsets 
are 15 cents additional per month. 


vv 
Common Battery Service 
at Mound, Minn. 


Last month common battery tele- 
phone service was inaugurated by the 
Watertown Telephone Co., in the vil- 
lage of Mound, Minn., on Lake Minne- 
tonka, and magneto, crank-operated sub 
station sets are practically a thing of 
the past within the confines of the vil- 
lage. A new switchboard, designed for 
furnishing both common battery and lo- 
cal battery service, was installed re- 
cently in the Peleaux residence, pur- 
chased last year by the company for its 
local exchange. 

According to Frank A. Mattson, presi- 
dent and manager of the company, 
$3,000 worth of telephone cable was 
placed underground in local territory 
last year and approximately $3,500 
worth will be buried this year. 

Mound, the youngest of seven ex- 
changes operated by the Watertown 
Telephone Co., was established in 1910. 
The company began operations at 
Watertown, Minn., in 1904, with 50 local 
subscribers and a few rural lines. It 
now operates more than 1,700 tele- 
phones from its various exchanges. 


vy 
Report Certified On Rate 
Revision Application 
The secretary of the Ohio Public 
Utilities Commission has certified to 
the mayor of Windham and to the 
Windham Electric Co. his report upon 
the application of the company now en- 
gaged solely in telephone operations for 
authority to increase rates as follows: 
Business independent, $3.00 to $4.00 
net per month; business two-party $2.00 
to $3.50; business rural $1.50 to $3.50; 
residence independent $2.00 to $2.50; 
residence rural $1.59 to $1.75. 
As opposed to the company’s valua- 





President Fills Two 
Vacancies on FCC 

President Roosevelt on August 17 
nominated Frank R. MecNinch, chair- 
man of the Federal Power Commission, 
to be temporary chairman of the Fed- 
eral Communications Commission. Mr, 
MecNinch succeeds Anning S. Prall, for- 
mer chairman, who died a month ago. 

Mr. MeNinch will not resign his post 
on the power commission. Instead he 
will take a leave of absence without pay 
until such time as he puts the FCC’s 
house in order, it was said. 

T. A. M. Craven, chief engineer of 
the FCC, was nominated for the va- 
cancy on the commission caused by the 
retirement of Commissioner Irvin Stew- 
art whose term expired July 1. 

Both nominations are expected to be 
confirmed by the Senate. 





tion of reproduction $52,288.63, depre- 
ciation $10,522.38 and present value 
$41,766.25, the commission’s engineers 
recommend reproduction $39,221.03, de- 
preciation $7,925.92, and present value 
$31,295.11. 

As against the company’s claim that 
under proposed rates it will experience 
a reduction in its operating deficit of 
$510 from $1,224.61, the report finds 
that including an allowance of 5 per 
cent for depreciation, the company will 
enjoy a net income of $477.34 or a re- 
turn of 1.525 per cent of the above 
valuation. 


vv 
Hearing Scheduled on 


Plea to Close Exchange 

A hearing will be held September 8 
before the Ohio Public Utilities Com- 
mission on the application of the Lima 
Telephone & Telegraph Co. fer author- 
ity to abandon its exchange at Harrod, 
Ohio, in Allen County. The cempany 
stated in the application that this ex- 
change now serves but 49 subscribers; 
that there is no opportunity for any in- 
crease in the local business and that 
the operation of the exchange has been 
unprofitable. 

The company further stated that if 
this exchange is closed the subscribers 
will be transferred to the exchange at 
Westminster. 


vv 
Damage Suit Filed 
Against Bell Employe 


Miss Marie Pate, St. Louis, Mo., a 
former stenographer employed by the 
Southwestern Bell Telephone Co., has 
filed suit for $50,000 damages against 
William J. Van Nice, commercial su- 
pervisor of the company. In her peti- 
tion Miss Pate alleged that she had been 
injured March 4, 1936, when Mr. Van 


TELEPHONY 





Nice attempted to raise a window near 
her desk and caused a glass ventilator 


The plaintiff’s coal yard, located 11 | 
miles north of the center of Detroit, | 


to fall to the floor and shatter at her 
feet, the particles striking her in the 
face. 

Miss Pate enumerated as injuries 
cuts on both eyelids and severe nervous 
shock and damage to her left lung 
eaused when she inhaled fragments of 
the shattered glass. 

7.7? 
Sues for Omission 


of Name in Directory 

Claiming he lost business as a result, 
E. J. Griller, furniture dealer at Sioux 
Falls, S. D., has instituted an action 
in circuit court against the Northwest- 
ern Bell Telephone Co. because the com- 
pany is alleged to have failed to include 
his name in its classified directory. 

Mr. Griller seeks recovery of $1,200 
damages because of the alleged over- 
sight. 

vy 
Award of Damages for 


Directory Omission 

Dr. Harris H. Vail of Cincinnati, 
Ohio, will receive $3,000 in damages be- 
cause his name was omitted from an 
issue of the telephone directory in 1932. 
The award, made by Hamilton county 
courts against the Cincinnati & Sub- 
urban Bell Telephone Co., and the Reu- 
ben H. Donnelley Co., was made effec- 
tive June 16 when the Ohio Supreme 
Court refused to review the case. 

The Donnelley firm, publishers of the 
directory, omitted his name from the 
classified provided in the 
telephone company’s contract, Dr. Vail’s 
counsel said. 


section as 


vv 
Sustains Injunction Against 


Telephone Directory Listing 

The Michigan Supreme Court on May 
21 affirmed the decree of the lower court 
in the case of Bell vs. Service Coal Co., 
which held that the plaintiff coal com- 
pany is entitled to an injunction against 
the Michigan Bell Telephone Co. and a 
competing coal company using the same 
name and doing business in the same 
localities from publishing such name 
in telephone directories of Royal Oak, 
Ferndale, Pleasant Ridge, Berkley, 
Hazel Park, Huntington Woods and 
Clawson and in the suburban section of 
the Detreit directory. 

According to the opinion, Hilton P. 
Bell, the plaintiff, doing business in 
Royal Oak and adjacent territory since 
1930 under the assumed name of Service 
Coal & Ice Co., obtained an injunction 
restraining the Service Coal Co., of De- 
troit, from publishing its name in the 
telephone directories of the towns men- 
tioned. 
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serves customers in Royal Oak and com- 
munities within a four-mile radius from 
its place of business. One of the de- 
fendant’s yards is located five miles 


east of the center of Detroit, another | 


3% miles west, and the third five miles 
north and west. 


| 
There was practically no competition | 


between the companies until after Octo- 


ber 19, 1936, when the defendant ap- | 


plied for and received a special listing 
in the Royal Oak telephone exchange 
under the number “10101.” That num- 
ber being far removed from the other 


numbers in use, the operator immedi- | 
ately distinguishes it as a foreign ex- | 
change, transfers the call to the corre- | 


sponding number in the Detroit ex- 
change and bills the toll charge to the 
Detroit customer. 


The trial court was of the opinion 
that, since the plaintiff had used the 
name of Service Coal & Ice Co. exclu- 
sively in the area served by him, the 
similar listing of defendant permitted 
it to injure the plaintiff by diverting 
his customers through deception. The 
supreme court found that plaintiff had 


priority in the adoption and use of a} 


name in its locality so similar to that 
sought to be used in this method by de- 
fendant, that equity should enjoin the 
telephone listing. 

“The situation thus presented,” said 
the supreme court in its opinion, “is 


controlled by Schwannecke v. Genesee } 


Coal & Ice Co., 262 Mich. 624, 247 N. W. 
761, not cited in appellee’s brief nor 
cited or distinguished in appellant’s 
brief. Schwannecke had been doing 
business in Saginaw for 27 years under 
the assumed name of Genesee Coal Co. 
Defendant corporation was organized 23 
years afterwards in Flint where it was 
engaged in the business indicated by its 
title. When defendant corporation com- 
menced doing business in Saginaw, it 
assumed the name of the Genesee Ice & 
Fuel Co. We said: 

‘The question here presented is 
whether the defendant by using the 
word Genesee in its assumed name 
thereby became engaged in unfair com- 
petition with plaintiff. It is a fact, of 
which we may take judicial notice, that 
many of the orders for coal would be 
given over the telephone, and, if a per- 


son who had been theretofore dealing | 
with the plaintiff and knew that it had 


long been engaged in business as the 


Genesee Coal Co., desired to make such | 


a purchase and consulted the directory 
for the purpose of doing so and found 
therein the name Genesee Ice & Fuel 
Co., he might well assume that in plac- 
ing an order therefor he was dealing 
with the plaintiff. 

(Please turn to page 33) 
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The Manufacturers’ 
Department 


Former Graybar Executive 
with Whitney Blake 


Frank H. Swayze, supply sales man- 
ager of the Graybar Electric Co., who 
completed his 35th year of consecutive 
service with that company last Decem- 
ber, has been elected vice-president and 





FRANK H. SWAYZE, Elected Vice- 
President and Director of Domestic 


Sales of Whitney Blake Co., After 35 
Years With Graybar Electric Co. 


director of domestic sales of the Whit- 
ney Blake Co. with headquarters in 
New Haven, Conn. C. J. Craig is vice- 
president and director of manufactur- 
ing and foreign sales. 

Mr. Swayze started his career in 
1901 in the auditing department of the 
American Telephone & Telegraph Co. 
In 1904 he was transferred to the pur- 
chasing department in the Western 
Electric Co. He became line material 
specialist in the New York district, in 
1919. Five years later he was trans- 
ferred to the general department as line 
material sales manager. He held this 
position until 1935 when he became 
supply sales manager of Graybar. 

His new duties will keep him in close 
touch with his former associates as the 
Graybar company is the sole distribu- 
tor in the United States of the prod- 
ucts of Whitney Blake, which consist 
principally in cords and telephone and 
telegraph wires. 

The Whitney Blake Co. started in 
New York City in 1899 under the name 
“Grico” as a manufacturer of flexible 
cords, and for 38 years has gradually 
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increased its scope until it now ranks 
as one of the world’s leading manufac- 
turers of high-grade cords and wires 
of all descriptions. 

vv 


Automatic Telephones on 
New York City Bridge 


To provide quick communication on 
the great Triborough Bridge in New 
York City, American Automatic Elec- 
tric Sales Co., Chicago, supplied three 
telephone systems, all of which were 
especially designed and manufactured 
by Automatic Electric Co., Chicago. 
These telephone facilities are required 
to safely and smoothly control the 
traffic on the 17-mile bridge, which, o 
its eight traffic lanes, is capable of 
handling 57,000 vehicles in a 12-hour 
period, at the compulsory minimum 
speed of 40 miles per hour. 

Largest of the three systems is a 
specially-designed Automatic Electric 
key-type switchboard of 39 lines ulti- 
mate capacity, with 32 monophone type 
outdoor telephone sets installed on the 
lighting standards along the center of 
the bridge structure, at intervals of 
approximately 750 feet. This system is 
used by the police, and also by the pub- 
lic, in cases of accident, fire or other 
emergency. For this reason, no locks 
are provided on the telephones. 

The other two telephone systems pro- 
vided are used in connection with the 
collection of tolls in the two toll areas. 


One of the Monophone Type Outdoor Tele- 
phone Sets in the Police Reporting System 
on the Great Triborough Bridge, New York 
City. The Bridge Has Eight Traffic Lanes. 
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TELEPHONE BATTERIES 








Their 
> Cost 
Records 


Look 
Good 





So’ na 2 the purchasing agent 
whose records show true costs of 


any battery. Year after year, 
Burgess Twin-Six Batteries are the 
exclusive choice of more tele- 
phone companies, because they 
give more hours of actual service 
—much lower operating costs. 














Burgess Twin-Six 
average on 


Ablg tebe recommended 
intermittent — 


(ashen same. 


Try Burgess Twin-Six Batteries. 
Price is 49c each in lots of 30 
(57c in Pacific territory and 


extremely southern 
freight prepaid. 


BURGESS BATTERY 


COMPANY 


Freeport, Illinois 
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Rates for 


ADVERTISEMENTS 


in this section 


furnished upon request 








CABLE—LEAD ENCASED 





Kennecott Wire and Cable Company, 
Subsidiary of Kennecott Copper Cor- 
poration, Phillipsdale, R. !.—Paper tele- 
phone cable, switchboard cable, bare 
copper wire. Chicago: 140 South Dear- 
born Street; Cincinnati: Traction Build- 
ing; New York: 10 East 40th Street. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 














_International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 














MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 














T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 














H. Sigalet & Company, Ltd., Lumby, 
B. C., Canada—Western Red Cedar 


Poles. Plain or butt-treated. 











Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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The Triborough Bridge, 17 Miles in Length, Connects the Borough of Queens (lower right 
foreground) with The Bronx (upper left) and Manhattan. 


Each of these systems consists of a 12- 
station key-type switchboard installed 
in the toll officer’s quarters, connecting 
to a desk telephone, of the ringer-in- 
base type, in each of the toll collection 
booths. 


vv 
Stromberg-Carlson Names 
Chicago Credit Manager 


Word of Colby Knapp’s appointment 
as cashier and credit manager of 
Stromberg-Carlson’s Chicago division 
has just been received from A. F. Gib- 
son, credit manager of the Stromberg- 
Carlson Telephone Mfg. Co. He will fill 
the post left vacant by the recent death 
of Charles Boberg, who for many years 
had filled that position. 

Mr. Knapp will give up his duties as 
telephone sales representative in the 
Indiana territory, which he assumed a 
short while ago. Previously he repre- 
sented Stromberg-Carlson on telephones 
in Iowa, and prior to that he was re- 
sponsible for radio contacts in lowa 
and northern Illinois. 

Pete Winemiller, well-known sales 
engineer of Stromberg-Carlson’s Chica- 
go division, will take Mr. Knapp’s 
place as telephone sales representative 
in Indiana. 


An Orchid to 
the Telephone Industry 


In its July issue the magazine, 
American Business, makes this com- 
ment on the telephone industry: 

“In all the consumer and labor unrest 
that is sweeping the country it is signi- 


ficant that the big communications 
companies have had so little trouble. It 
is a testimonial to their splendid public 
and employe relations programs and 
policies. Hence: Our hats are off to 
them and we asked Artist Nichols to 
devote the July cover to the com- 
munications industries, as our bow to 
their excellent management. 

“It is an old story to tell how many 
more telephones we have here in Amer- 
ica than anywhere else and statistics 
are dull in July. Hence we will end 
with suggesting that you consider for 
a moment the tremendous improvement 
in telephone and telegraph service, and 
the lower rates of the past few years. 
It is a lesson in management—better 
service, improved facilities, good pay to 


workers—and reduced rates to the 
public.” 
That last complimentary sentence 


conveys, briefly and concisely, an ex- 
cellent talking point for everyone in 
the industry. 
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COMMISSION AND 
COURT ACTIVITIES 


(Continued from page 29) 

It is the words of a name which the 
eye first catches or rests upon which 
fix it in our minds.’ Grand Rapids Fur- 
niture Co. v. Grand Rapids Furniture 
Shops, 221 Mich. 548, 552, 191 N. W. 
mn, O68. ss a 

It (defendant) needed not the word 
Genesee in its name to inform the peo- 
ple of the city of Saginaw and sur- 
round territory that it was engaged in 
the ice and fuel business. It seems ap- 
parent that its purpose and its design 
in the use of this name was to secure to 
itself a part of the business theretofore 
enjoyed by the plaintiff, and, in the lan- 
guage previously quoted, ‘they have no 
right, by imitative devices, to beguile 
the public into buying their wares 
under the impression they are buying 
those of their rivals.’ ” 


vy 


Suit Filed to Collect 
Interest on Tax Claim 


A suit was filed July 8 by the Wash- 
ington Tax Commission to collect $94,- 
926 as interest on a state occupation 
tax claim of approximately $497,000, 
which was paid by the Pacific Tele- 
phone & Telegraph Co. in March, 1936, 
after long litigation challenging the 
state’s right to impose the special levy. 
Under a new tax law, passed at the 
1937 session of the legislature, the state 





JOHN C. LARKIN & COMPANY 
Consulting 
Accountants and Engineers 
Specializing in a Professional Service to 
Telephone Utilities Covering the Field of 
Accounting and Engineering 
Chamber of Commerce Building 
Syracuse, New York 








Frank F. Fowle & Co. 


Electrical and Mechanical 


ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








is empowered to collect interest on tax 
claims held up by litigation. 

The suit was filed in the Thurston 
County Superior Court at Olympia, 
Wash., by Assistant Attorney-General 
R. G. Sharpe to test the state’s power 
to collect interest on older claims, such 
as that specifically involved, for the pe- 
riod during which payment of the prin- 
cipal was delayed by litigation. 

Mr. Sharpe, it was disclosed, is at- 
tempting to collect interest on the de- 
layed tax payment of the telephone 
company at the rate of 1 per cent per 
annum with the intention of asking, in 
case of failure, for judgment on the 
basis of 6 per cent a year. 

Seattle representatives of the com- 
pany explained that the company re- 
sisted the state occupation tax in Au- 
gust, 1933, because of the company’s 
interstate character and heavy tax 
payments to the federal government 
but that the claim had supposedly been 
entirely settled in March, 1936, in com- 
pliance with a United States Supreme 
Court decision. 


vv 
Telephone Installed, 
Settling Complaint 


Installation of a telephone by the 
New Franken (Wis.) Telephone Co. in 
the residence of John O. Joslin, Bender- 
ville, settled Mr. Joslin’s complaint 
over the company’s alleged refusal to 
give him service and the hearing in the 
matter, set for July 30, was cancelled 
by the Wisconsin Public Service Com- 
mission. 

The company contended that its Ben- 
derville line already was overloaded. 

vv 
Commission Rulings and 
Schedule of Hearings 


Federal Communications Commission 
Washington, D. C. 


July 17: Telephone division adopted 
order in the matter of the application 
of the American Telephone & Tele- 
graph Co. for authority to supplement 
existing facilities in the vicinity of 
Anderson, S. 

July 17: Action taken by the tele- 
phone division to hold a further hear- 
ing in Detroit, Mich., in the case of 
the Tri-County Telephone Co., South 
Haven, Mich. 

July 17: Telephone division con- 
tinued the hearing scheduled for Aug- 
ust 2 in Cleveland without date upon 
the application of the Champaign Tele- 
phone Co., Urbana, Ohio, in order that 
it may be heard at approximately the 


PLANT 
ENGINEERING 


and 


CONSTRUCTION 


Building and Rebuilding 
Telephone Plants 


Consultation Services 
= 


Wiring Jobs, Installations, 
Switchboard Alterations 


> 
Expert Consultants on All 
Telephone Problems 


National Engineering 
and 
Construction Co. 


1031 West Van Buren 
CHICAGO 


Street 





Telephone Securities Corporation 
120 So. La Salle St. Chicago, Ill. 
Telephone Franklin 018! 


Underwriters and distributors 
of securities of Independent 
telephone companies 
Inquiries invited 














J.G. WRAY & CO. 
Telephone Engineers 


Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organisation, 
and Operation of Telephone Companies. 


8324 Bankers Bidg., Chicago 








Accounting, Tax and Rate Consultant 


22 Years Continuous Contact 
with Telephone Organizations 


C. B. RUSSELL 


Interurban Bldg. Columbus, Ohio 








Consulting Teleph Engi 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 

















TELEPHONY ADVERTISERS 


will give you service 
which will be pleasing 








Exide 


BATTERIES 


THE ELECTRIC STORAGE BATTERY CO., Philadelphia 
World’s largest manufacturers of storage batteries for every purpose. 


for every 
Telephone 


Service 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 











HELP WANTED 





W ANTED—An Exchange Manager for 
magneto plant. Experienced in line con- 
struction, switchboard and instrument re- 
pair. Must be able to assume bookkeeping 
File application before August 27. Address 
Mutual Telephone Co., Sioux Center, 
lowa. 








FOR SALE 








FOR SALE—One No. 
Automatic Addressograph 
with % H. P. 60 Cycle Motor. 

One Model F2 Addressograph, ribbon 
inking, from which motor has 
removed. 

Approximately 12,000 Style “Y” 
frames with steel cabinet and drawers. 
\ddress J. A. Sullivan, General Man 
ager, Lexington Telephone Company, 
Lexington, Kentucky. 


3-A-510-B 


equipped 


been 














FOR SALE—Kellogg full feature 
switchboard. 6 positions local and 3 posi- 
tions toll, 1,500 line capacity. Priced to 
sell. Available about September 15. The 
Troy Telephone Co., Troy, Ohio (Miami 
county). : 








CORD CIRCUIT 
EQUIPMENT 


Common 
Battery 


Magneto 
Universal 


Saves you 40% 








BUCKEYE TELEPHONE 
& SUPPLY CO. 


COLUMBUS, OHIO 














SPECIALISTS IN 
Rebuilding and Repairing 


TRANSMITTERS 


Absolutely finest workmanship 
guaranteed. 
Baked, black, velvet finish. New 
granular carbon. Workmanship, 
adjustments and tests made with 
the latest and most improved 
apparatus. 50c each less backs. 
One-year money-back guarantee. 


Grounded Transmitters 


Made Metallic. 


Western Electric grounded type of 
transmitters, black enameled and 
rebuilt into metallic late style 
with full floating diaphragm sim- 
ilar to the No. 323 or No. 337 
transmitters ..$ .80 

We guarantee to improve the _ trans- 
mitter 3 decibels and lower the battery 
consumption by 20% on all such trans- 
mitters we rebuild. 4 trial order so- 
licited, with money-back guarantee that 
the work must be satisfactory or may 
be returned at our expense. 


Full information on request 


mm THIS WEEK'S SPECIAL <om 


500 Automatic Electric 
No. 21 Desk Stands 


with off-center bases arranged for 
dial. With straight line enclosed 
gong steel ringer boxes, booster 
circuit, rebuilt in A-1 condition, 
per set $9’ 


2 
Telephone Repair Co. 
Daniel H. McNulty, Manager 
Rogers Park Station Chicago 

















POSITIONS WANTED 


EXPERIENCED telephone and light 
manager, employed, desires position as 
traveling salesman. Technical training and 
experience. References furnished. Well 
known in telephone field. Write P. O. 
Box 83, Wilmar, Ark. 








WANTED—Cable splicing and switch- 
board work. Twenty years’ experience with 
Bell and Independent companies. Have 
testing equipment. Best of references. Will 
go anywhere and handle any job, large or 
small. Address 8628, care of TELEPHONY. 





POSITION with Independent company. 
Competent switchboard maintenance, in- 
staller, wire chief duties and outside plant. 
Address 8627, care of TELEPHONY. 





MAN, age 32—Eight years’ service Bell 
System. Complete knowledge Commercial 
Department. Believe greater opportunity 
Independent companies. References, pres- 
ent supervisor. Address 8622, care of 
TELEPHONY. 





same time as the hearing the case of 
the Tri-County Telephone Co., South 
Haven, Mich. 

August 2: Application filed with the 
telephone division by the American 
Telephone & Telegraph Co., Lawrence. 
ville, N. J., for a modified license add. 
ing Rome, Berne, Berlin and Moscow 
as points of telephone communication, 

August 2: Wire certificate filed with 
the telephone division by the Columbia 
Utilities Co. of California, Ltd., re 
questing authority to restore perman- 
ent service between Stronghold and 
Perez, Calif., by re-routing line between 
Klamath Falls and Alturas, and con- 
necting Stronghold and Perez. 

August 2: Wire certificate filed with 
the telephone division by the Bell Tele- 
phone Co. of Pennsylvania requesting 
authority to supplement facilities be- 
tween Fairchance and Smithfield, Pa. 

August 2: Wire certificate filed with 
the telephone division by the New Eng- 
land Telephone & Telegraph Co. and 
the Southern New England Telephone 
Co. requesting authority to supplement 
existing facilities between Providence, 
R. I., and Danielson, Conn. 

August 2: Telephone division grant- 
ed the Inter-Mountain Telephone Co. 
authority to supplement facilities be- 
tween Ft. Chiswell and Galax, Va. 

August 2: Telephone division granted 
the Northwestern Bell Telephone Co. 
authority to supplement existing facili- 
ties between Winona, Minn., and La 
Crosse, Wis. 

August 13: Order issued setting 
aside an examiner’s report recommend- 


“ing that the Oklahoma-Arkansas Tele- 


phone Co., Poteau, Okla., be denied 
connection with lines of the Southwest- 
ern Bell Telephone Co. at Fort Smith, 
Ark. Case reopened for additional tes- 
timony. 

Georgia Public Service Commission 

July 30: Order issued granting the 
Southern Telephone & Telegraph Co. 
permission to install modern equipment 
at Forsyth at an increased cost of 50 
cents per month to each subscriber, who 
agreed to the increase. 

July 30: Order issued reducing the 
telephone rate at Quittman instead of 
increasing the rate 25 cents per month 
as requested by a signed petition of 
subscribers so that the Southeastern 
Telephone Co. could change the equip- 
ment to common battery and improve 
the service. 

August 11: Hearings on petitions of 
subscribers of Louisville, Wadley and 
Swainsboro for modern equipment to be 
installed in those towns by the Southern 
Bell Telephone & Telegraph Co. at 
slightly increased rates. 

Minnesota Railroad & Warehouse 

Commission 

August 10: Approval granted joint 
application of the Central West Co. to 
sell its telephone properties located in 
New Market, Prior Lake and Webster, 
and rural territory adjacent thereto, 
counties of Scott and Rice, to William 
Saltmarsh, an individual. 

August 10: Approval granted joint 
application of the Central West Co. to 
sell its telephone properties located at 
Lonsdale and rural territory adjacent 
thereto, county of Rice, to Frank W. 
Novak, an individual. 

Oklahoma Corporation Commission 

July 30: Investigation ordered of 
telephone rates of the Southwestern 
Bell Telephone Co. at Muskogee. 


TELEPHONY 








